
llpororor J\b 5

3acegauut o6rqecrneHHoro coBera Anr or{eHKr4 Karreerga pQ6orrr MyHLrr{w€urbHbrx
frpex.4eHuft r. Taraupora, oKa3brBaroqr4x corlr4anbHbre ycnyr{ HaceJreHr4ro n c$epe
o6pa:onanzx, KyJrbrypbr, @z:uuecrcofi Kynbrypbr u cuopra, 3ApaBooxp a,,eHkrfl u
corlr4€rrrrHoro o6 cny >KuBaHLrfl .

rrpeAceAarent

"Pocczficr<ofi

BOVI Cepreena f.A.,
ilapTLru [eHcvoHepoB 3a

opraHu3arJrtu <<[ua6er> @polona
B., AupeKTop MyHr4rlzr€urbHoro

Mecro npoBeAeHnt, r. Tararupor, <L{eHrp corlu€urrnrotro o6clyxz BaHU; lpaxAaH
nox{r4Jroro Bo3pacra vr LrHBaJrr4AOB ropoAa TaraHpora>>, nep.B.Cagonrrfi ,1 I .

Bpeur npoBe.qeHus 26.02.2016. 1 0-00

1.llpucyrcrBoBalrl4 : pyKoBoArrreJrb OC- npe4ceAarenb BOC Cnazpnoa C.H.,
ceKperapb OC- npeaceAareJrb PPOOI4 <<BospoxAeHze> Cyroruena A.B., 3aMecrr4reJrb

rrpeAceAareJrb TaratrrporcKoro orAeJreHzrr
cnpaBeAnLrBocrb" lrnnar.enro p.B. qJreH

KoopAI4HaIII4oHHoro coBera <<Eoesoe 6parcrno)) ro Poc:roBcrofi c,6lacrz ZsaHxoeu.{
3.B, pyroBoAurenb raraHporcrofi o6qecrneHsofi
H.B., [pr4rnaueHHoe nuqo Zean.reHro U.
6roAxetnoro yqpex{AeHkIt <I{eHrp coqnanbHoro o6cryx(I4BaHr.lr rpax(AaH no)Kr4Jroro
Bo3pacra vr LrHBaIruAoB ropo4a Taranpora).

I 06 yrnepxAeHl4l{ rloKa3arelefi, xapaKTepr43yroqzx o6rqLre KpLr[eprrr4 orIeHKr4
KaqecrBa oKa3aHufl ycnyr v UeneBhIX IroKa3arenefi e$SerrzBHoqTlr AerreJrbHocrr4
MyHI4IU4tI€LIIbHoro 6ro4xeTroro yqpex AeHr4fl <I-{eurp corlr4anbHono o6cly)KvrBaH7rfl
fpaxAaH Irox{I4Jloro Bo3pacra u uHBaJrr{AoB ropoAa TaranporD) 11o ]4-roraM
npoB eAeHnofi nes a r,ucurvroir orIeHKLr.

llo uepnoMy Botrpocy Bblcryrll4ila CyroH.aera A.B., oHa npqAJroxr{Jrur K BHr{MaHkrro
co6panruuxcx o6que oIIeHKrr KaqecrBa oKa3aHLrfl ycnyr, rKoropbrg co,craBJreHbr B
rlenflx pe€Lrrr3alluv Lracru 6 crarrz 23.1 @elepzlrlbHoro 3aKoHa qr 28.12.2013 J,{s 442-
@3 (06 ocHoBax coqvzulbHoro o6cnyltvrBaHLrfllpaxAaH n Pocczftcrofi @e4epaqza>>,
flpzr<a:a Munrpy4aPoccuircrofi @e4epaqzz or08. 12.2014 }le 995n,<O6 yrnepxAeHur{
IloKa3areJlefi, xapar<Tepl{3yloqux o6Iqze Kpkrrepw orIeHKz Kaqec[Ba oK€BaHLrr ycnyr
opraHu3arJuflMvrcor{kr€LJrbHoroo6crv)Kr4BaHkrfl>>

2 o pezytbrarax rrpoBeAeHLrfl He:raBkrczuofi orIeHKr4 KarrecrEa pa6o'rr
MyHI4IIIznaIIEHoro 6ro4xernoro yqpe)KAeHLrfl, <I{eHrp coqrraJrrHoro o6cny>1;uBaHkrfl

fpa)KAaH rloxl4noro Bo3pacravLrHBaJrkrAoB ropoAa Taraupora), oKa3brBaroulefo
coquanbHhre ycnyfr4 HaceJreHLrro.



llo aropoMy Bonpocy B

Irpl{fnar[eHHoe JrLIqo, K

Borrpocbr .

rlpeHarx upr4Hrn[ yqacrr4e nce upzcyrcrByrcrqve, a raK]xe
KOTOpOMy qJreHaMr{ o6u1ecrneurlor0 coBera rrocryrrr4Jlr4

Peruulu: no nepBoMy Borrpocy : yTBep.4lrrb:

- rIoKa3areJII4, xapaKTepI43ylolUl4e o6qze rcpzrepzu orleHKr4 Ka,qecrBa
oKzBaHr4q ycnyr IvIyHI4IIkITI€uIbHoro 6ro4xerrfioro yqpexAeHr1f, <ll{enrp
coqvallbHoro o6clyxzBa:aufl. lpaxAaH no)Kzrnpro Bo3pacra 14 LrHBturr4AoB
ropoAa TaraHpora no uroraM npoBeAeHuofi rreNaszcuN,rofi orIeHKLr, B rIeJUx
peaJrLrcarJvrv qacru (i cratsu 23.I @enep€LnbHqro 3aKoHa or 28.12.2013 1le
442-@3 <06 ocuoBax colll4iulbHoro o6clyxz,Baglrr lptuKAan s poccuficrcofi
@e4epaquv>>, ilphrxa:ia MuHrpyaa Poccuficroii pe4e pat|Ilrur or08. 12.21)14 Np
995n <06 yrnepx(AeHrrl4 tloKa3are teir, xapaKTepr43yroruux o6qrre KpTrrepvu
OIIeHKLT KaqecrBa oKa3aHLrfl ycnyf olpfpHr43arfLrtrMkr coquzurbHofo
o6clyxzBaHvrfl>> (llpluroNenue 1 );
- IIeneBhIe IroK€BartlJlz eQSerrranHocrI4 Aei,ITBnbHocuzr MyHr4rlu[€ulbHoro
6ro4xernoro r{pex{AeHrrf, <I{eurp coqzamuofo o6c;ryxzBaHLrfl lpaxAaH
rroxr4JroFo Bo3pacrai H r{HB€rJrr.rAoB fopo,Aal Taraaporo>, Ar.rpeKTopa
yqpexAeHkrfl kr KpI4TepLII4 IIX OIIeHKLT IIO LrrofaM npoBe.n(eHnofi Hesasu,pHl\aofi
orIeHKr4, B rlenrx peurkl3,arlvu rocraHoBneHuf A4nazuzcrparJkru |opoAa
Taraupora or 26.04.11'013 Ns 1336 <06 yrnepNfieHzu llnauil uepouprurzfr
(<4opoxuofi raprru,) <<lloebrrueHue eQ0enrzerfiocrz u KaqecrBa yc,ryr B
c0epe colll4elnbHoro o6cryNvrn aHnfl HacpneHr4s MyHr4rlznaJrbHoro
o6pasonanvx <fopo.r1 Taranpor> rrlprrKira YC3lt{ oroopa3oBaHr{r <l opo.r1 'l'aranpor>> (2013-201;grp,qu), rlprrKilsa yc3lt{ or
31.07.2013 Is4B <O6i yrreplKAeHI4LI IleneBbrx npKa3areneii o66eKruBrFrocrr4
AerrenbHocrz MEy (IICO r. Taraupora>, Fr4peKropa J/trpe)KAeHr.ls u
Kpr.rrepr4eB r4x oueHrt,t> (llpuloxeuue 2).
- noKa3areJrLr orIeHKr{ KaqecrBa pa60ru ulruriaqau€LJrbrrofc, 6roAxe,rsoro
frpex{AeHI{t <<I-{eurp coqrlanbHoro o6cnyxzBaHarfl lpaxAaH no)K.LrJroro
Bo3pacra kr I4HB€IJII{iIOB ropoAa Taranpora>l rro r4To.raM upone4ennofi
IJe3aBvrcuivrofi oqeHrz,n qentx pe€ulr43arlr4r4 noArlyHKTa (x>) rryHKra 1 'ly'Ka^ga

flpe:z4eHra Pocczficrcofi (De4epaqzn. or 07.05.p012 }lb597 <<o ueperx ro
peaJrn3a\w rocy.4apcreeHHofi corll4anbHofi nor!zrr4KLr>>, B coorBererr:tLru c
rrocraHoBJreHr4eM llpeLazrerbcrBa pocczficxofi pe4epaquz or 30.03,2013
J\b286 <o SopvrupoBa.Hur He3aBllcuvtofi czcreh4qr oqeHKz Kaqecrna par6orrr
opraHLBartrvfr, oKa3bIBaIoqI4X C,oqLIulJIbHbIe ycJryfrr), llpuxasovr Mr.lrrpy4a
Pocczfi cxofi @e4ep a\LrLr or 3 0.0 8.20 I 3 J\b 39 | a (rtrpzroxenue3 ).



llo BropoMy Bonpocy : zn$opMallurc o pe3ynbrara{ rpoBeAeHkr}r Hesasucz\aofi
czcreMbl oIIeHKZ KaqecrTBa pa6oru MyHkIIII4rIamnfro 6ro4:xeruoro yqpe)(AeHr4.{
<Ilenrp coqLIELJIbHoro o6clyxkrBaHkrfl rpu,KAaH rronlr4noro Bro3pacr a n krHB,.rJrr4.4oB
ropoAa Taranpora>, oKil3brBarcrrleM cOIII4 €uIbHEIe'Fofryru, u]lr{rurTb K CBeAe,HZro.

Peneuue o6lrlecrseHHoro coBera p€BMecrr{rb up o$zrqzanbHoM rroprarre
MyHlrr{unarbHofo o6pa:ronannx <fopo4 Taraupof)) B cerz,<I4urepner>.

llpe4ce4areJrb Crvrrapnon C.H..

Cexperapr Cyroruesa A.B.

flpuloN,euue I
K rrporoKoJry 3aceAaHu_{ O6uecrBeHHoro coBera

XAPAKTEPI,I3I VITEPIII,tr OUEIIKI,I
KAI YCJTYI

MyrruqnraJrbHoro 6ro4xernoro :yqpelrcAenzn <<{eHTp coqnaJrrioro oOclyxur a4us,rp21ffAaH
[o)tflrJroro Bo3pacra lr uHna.rrugon]>

B rlenrx pealru3arJlrr4 qaaru 6 crarsu 23.1 Oegepan
corlr4zlJrbHoro o6clyrranaHr{fi rpiDriqan s poccufi cx

@e4epaquu o108.72.2014 J\! 995n <rJ6 yrseplqeHu
OIIeHKI{ KaqecTBa oKa3aEtrur ycJryr opfaH

3Ha,leHle
noKa3aTen9 B

6annax

l. florasaren h, xapaKTepil3yror4ile orKpbrrocrb 14 AocrynHocru r,r xsopuaqn n opfaHil3aqil!4 cot lhanbHoro

flonxora il aKlyanbHocrs uuQoprvrarluu o6
0praHil3aqilil c0t lilanbHoro o6cnyxueaunn,
pa3MeqaeMor,r ra o6qe4ocrynHbtx
r,rH$opuaqroxuurx pecypcax (Ha

14HQopMaqiloHHbtx cTeHAax B noMeqeHhr
0pfaHn3aq[[, Ha oSrqranuuurx cafirax
0pfaHil3aqilil cot lilanbHoro o6cnyxueauuR,
optaHoB ilcnonHnTenbHolr anacrr e

rHSopuaquoHHo-TeneKoM uyHnraquotnorl

Marcuuansxoe
sHa,reHIe 3 6anna
(cyMMa SHaqeHxx

noKa3arenei 1,1 -

1.3)

flpnueHeue
noKa3areaefr npI
oqeHre (aqecrBa

0Ka3aHilfl ycnyr
opraHil3aq[flM14

c0qilanbH0r0
o6cnyxuaaHun

3raqexte noxagratenR

e 6annax
no MEY <!C0 r.

Taraxporar



ceril "Jy'HTepHer" (4anee - cerb "lrlHTepHer,,):

41tl "orxpbtrocrb il npogpar{Hocrb
rocyAapcTBeHHbtx t4 MyH14t lilnafl bHbtx

Y noKa3aTeflb per,lrutra ta
o caine gna pa3MeqeHilF
v rocyAapcrBeHHbtx 14

MyH14t lilnanbHbtx yqpexqeH[flx
(www,bus.gov.ru) a cerr "LlHTepHer"

6annsr oro4ol | ,4a

12 MEHEE qEM HA

10To

or 10 go 30%

or 30 4o 60%

or 60 4o 90%

or 90 4o
'l00vo

13 Han[qile ilHsopMaqrI o AeflTerrbHocTt4
opraHil3aqt4il c0t luallbHoro o6cnvxheaHils
(e rou vncne o nepeqHe, nopqAKe t,l

ycnoBilFx npeAocTaBneH[e corlfiiaJrbHbtx
ycnyr, raprQax Ha coqilafluuure ycnyru) ra
IHQOpMaqhoHHbtx cTeHAaX B nOMeU{eHilffX
)praHh3allu14, pa3MeqeH[e ee B 6poulnpax,
)yKneTax

Aalrer 1t0 !a

I Hanuque anbrepHaruBHoil Bepcht4

oSilqilanbHofo cailTa opfaH[3au!4fl
coqxanbHofo o6cnyxueaHrc B ceTh
"14HTepHer" Ans ilHBanilAoB no 3peHurc

4aher 1t0
Iar 0

3 Hannqne AilcraHqhoHHbtx cnoco6oB
B3a il M oAetrcr BUF oy aHyf,aqwt u

nonyqaTener4 cot lnanbHbtx ycnyr
(nonyvetue ilHQopMaqn[, 30nl,lcrr Ha npileM
il Ap.):

Maxcruanutoe
sHaqelue 2 6anna
(cyuua staveltr,r
nolasarenei 3.1 -

3,2)

Ia

31 reneQoH 4alrer 110 !a 1

32 9neKTpoHHaF noqTa, sneKTpoHHbt€r cepBrcbl
Ha oSilqilanbHoM cafiTe opfaHil3aqilil B

ceru "lzlHTepHer"

AalHer 1t0 Ia 1

4 Pesyn urarreHocrb o6paq elnit npvi
ilcnon$oBaHilx Al4CTaHqilOHHbtx CnOCO6OB

aoanuo4er,|crBrfl c nonyqaTefi ff M 14

coqilanbHbtx ycnr Anfl noflyqeHrrl
Heo6xoAl4Mofi rusopuaqrr:

MarcnNanugoe
sHa,reHle 2 6anna
(cyrvrua staveturi
noragarenel 4.1 -

4.2)

Aa

41 Aonfl pe3ynbTaTuBHbtx 3BOHKOB nO To or0Ao 1 6anna;
Aa 1



Aonr pe3ynbrarilBHbtx o6paqenrrl a
opraHil3aqilo cot lilanbHofo o6cnyxuearur
n0 oneKrpoHHOr,l noqre [nil c noMoulbo
gnefipoHHbtx cepBlcoB Ha o$nqnanuHou
car,tre oprauu3aquu B cerr 'l4rrepuer,, 4nfl
nonyqeH[F Heo6xo4r,tvrora r,rr$opuaqrau or
qncna KoHTponbHblx o6par4eur r,r

f)'
l0

1000/o

42
Yo

nt7
1;

10001,

Hanuqre Bo3MoxHocil4 HanpaBneHils
3alBneHilfl (xano6ur), npe4noxeuura n
cT3btBoB o KaqecTBe npeAocTaBneH[F
l0quanbHbtx ycnyf:

r4qHo B opfaH[3aqil|o aourrnrr,rro
)6cnyK4BaHhA

l/axcuruanuHoe
gHa.leHr4e 3 6ann
(cyrr,tua slaveuui
noxasarenel,t S.1

5,3)

A3 3

51
B03MOXHOCTb

uueercs/
0TcyTcTByeT

1t0
Aa 4

I

52 B ofleKrpoHHon Qoprue Ha osrqilanbHoM
ca[Te opfaHil3aqhil cot luanbHoro
oOcn)DK4BaHilt B cer[ "l,4HTepHer''

B03MOXHOCTb

rueercn/
oTcrrcTByeT

1t0
Aa 1

53 no TeneQoHy/Ha "fopsqyp nrHilK)"
ynonHoMoqeHHOro ilcnonHilTeIbHicto opraHa
rocy4apcTBeHHoil Bnacril B cQepe
coq I an bHoro o6cnp$uBaHn+

B03MoXHoclb

xMeerca/
oTcrrcr8yeT

1t0

M€t{cuManbHoe

sHa,ieH[e 3 6anna

lcyurua sHavelri
noKa3arenefi 6.1 -

o,J,l

Aa 1

o Hanuqne ilH$opMaqillt o nopFAKe no4aqh
xano6bt no BonpocaM Kar{ecTBa OKa3aHUfl
coqilanbHbtx ycnyr:

Aa J

61 B ObqeAocTynHbtx MecTax Ha
uHsopMaqiloHHbtx cTeHAax B opfaHfi3aqil]l
cot uafl bHoro oocnprueaunr

orcyrcreyer/
npeAcTaBneHa

,{acrr,{Ho/

npeAcTaBneHa

B NONHOM

o6reue

0t0,5t1
Aa

,|
I

62 Ha oQilqhanbHoM cafiTe opfaHil3aqhh
coq[afibHoro o6cnyxilBaHhfl B CeTt4
"l4HTepHer"

orcyroeyer/
npeAcTaBneHa

qacr[,{Ho/

npeAcraEneHa

B NONHOM

o6teue

0t0,5t1
Aa I

OJ Ha os[qilafl bHoM cailTe ynonHoMoqeHHofo
ilcnonHilTerbHoro opraHa rocyAapcTrcHHOi
Bnacrlt B cQepe coq[aflbHofo
o6cnyxraaHug B ceril "l4HTepHer,'

orcfrcrByeT/
npeAcraBneHa

qacT[rtH0/

npeAcTaBneHa

B NOTHOM

obreue

Jl0,5t1
Aa 1



flonn nonyvarenefi collilanbHbtx yclyf,
yAoBnerBopeHHbtx Kaqecreo[4, nonHorofi u

0praHilgaqil[ cot{ilaflbHofo o6cnyxneauur, a
ToM rtilcne 0 nepeqHe h nopFAKe
npeAocTaBneHilF COqhanbHbrx ycnyr, oT
o6qero q[cna onpouJeHHbtx

ll' noraearenil, xapaKrepfi3ytotLlile xousoprH'cru ycnoen, npeAo'TqBfleHilF colrrarbHbrx ycnyt tA

AOCTynHocTb [x noryqeHilF

flocrynuocru ycnoeufi 6ecnpennrcrBeHHofo

Aocryna x o6uenana il ycnyraM B

0praHfisaqil[ c0t UanbHoto o6cnyxuaaHur
Ane hHBanrAoa (e rou vncne 4erelr_
rHaanu4oe) [ Apyft4x lltanouo6unrsurx
rpynn nonyqarenelr coqranbHbtl: ycnyf :

ooopyAoBaHile TeppilTop14r, npu.neraou.lelr x
0pfaHil3aqilil cot lilanbHoro o6cn'yxilBaHm, c
yqeroM rpe6oeaHnlr AocrynHocrr Anfl
uanouo6unuHbtx nonyqarenera ycnyr (nuq c
HapyuleH[eM $yHrquil cnyxa, speHilfl u nilq,
ilcnon$yl0t4l4x AnF nepeABilXeHilfl Kpecfl a_

xonncrr)

110,5t0

1/0,5/0

W*

o6opy4oeaurae BXoAHbtx 3oH Ha o6rexrax
olleHKlt Anff ManoMo6nnsnurx rpynn
HACENEHilfl

Hafl rqile cneqilafl bHo o6opy4oeaunoro
caHnTapHo-MrileHilqecKofo noMe [reHilR

4ocrynto/vacr
uqH0

,qocrynH0/He

A0crynH0

Hanlqile B noMeqeHuflx optaHn3allll14
c0r.lilanbHofo o6cnyxraatuF Bt4Aeo-,
ay4nonHSopMaropoB Anff nilq c
HapyuleH[eM $yurqurl cnyxa [ 3peHfiff

flonn nonyvarener,r ycnyr (e rou vucne
ilHBanrA0B h Apyrilx uanonao6rnuHbtx ryynn
nonyvarenelt ycnyr), cqhratoqhx ycnoBfifl
oKa3aHile ycnyr AocrynHHMrl, or o6qero
qucna onpouleHHbtx

or0Ao 1 6anna;
3HaqeHIe

noxaaarenn (a o/o),

genetxoe ra 100

Hanrque o6opy4oeaHubtx noMeqr.rH uilt gna
npeAocTaBneHilF CoqilanbHbtx ycfl yr B

cooTBeTcTB'|14 C nepeqHeM coqharibHbtx
ycnyr, npeAocTaBnFeMbx e 4antorl
0praHil3aqilil coqilanbHoro o6cnyirneaHun

YroMnnerroeaHHocrb opraHil3aqiltl4
coqilanbHoro o6cnpxraaunn
cne4[anucTaM [, ocyqecTBnfi pull4M H

npeAocTaBneHue coquanbHbtx ycnyr

or0Aol6anna;
3HaqeHue

noxasarenn (s %),

4enetroe xa 1(10



flonn nonylarenerl coquanbHbltx ycnyf,
oqeHilBapu4l4x 6naroycrpoicrero r
coAepxaHile noMeqeHhF opraHn3aLlutl
coqnanbHoro o6cnpxuaaHnfl il TeppuTopl4t4,
ua xoropor,| oHa pacnonoxeHa, KaK

xopouee, or o6u{efo qilcna onpoueHHbtx

flonr nonyvarenerl coqnanbHbtx ycnyr,
KOTOpbf e oKuAanu npeAocTaBn(rHue ycnyil4
B opraHil3aqil[ coqilanbHoro o6cnyxueaHrn
oonbuJe cpoKa, ycTaHoBneHHoro npil
Ha3HaqeHhil 4aHnor,t ycnyru, or o6u.lero
qrcna 0npoujeHHbtx

Cpe4nee BpeMe ox[AaHhfl np[eMa K

cneqfianilcTy opraHil3aqilil coquanbHofo
o6cnyxuaaunfl np[ nilqHoM o6paqernn
rpa4aH AnF nonyqeHrn nx$opmaqulr o
pa6ore opfaHil3aqil[ cot UanbHoro
o6cnyxneannfl , nopeAKe npeAocrTaBneHils
coqilanbHbtx ycnyr (cpe4r,t onpolueHHbtx
norpe6nrener,r coquanuuurx ycnyr)

6onee 30

MIHrr

or 15 Ao 30
MlHrr

MeHee 15

MXHyT

lV' floxasarenil, xapaKTeprcyoqfie Ao6poxenal'enbHocrb, BexnilBo0Tb6 KOMfioro;rrHocru pa6orHilKor;
opraHil3aqilr,l coqranuHoto oocnyxilBaHil,

V. floxasarenil, xapaKrepr3yot4ile y4oB.nerBopeHHocTb oKa3aHilfl ycn'/r

or0gol6arrna;
3Har{eH4e

norasarenr (e %),

4eneHroe ra 100

or04ol 6anna;
3HaqeHile

n0Ka3aTenF

(e %),4enemroe
ra 100

or0gol6anna;
3HaqeHile

noxaoarenn (e %),
generroe ta'100

'l'
100Yo

1;

100%

90%

09

0,99;

980/o

fionn nonyvareneil cotlilanbHbtx ycnyf
(nu6o r,tx po4crBeHHilKoe), rorop[re eurcoxo
oqeHilBator go6poxenarenbHocrb,
BexnilBocrb t4 BHilMarefl bxocru ;la6orlrxoe
opfaH[3aquI cotlilanbHoro o6cnlxreauuR,
or o6qero qilcna onpouteHHbtx

fionn nonyvarenei coqranbHbtx ycnyf,
KOTOpbte BbtcoKo oqeHilBapT
KoMnereHTHocru pa6ornuxoB opritHh3aqilil
cor.uanbHoro o6cnyxraatrs, oT 06qefo
qilcna onp0uJeHHbtx

or0Aol6anna;
3HaqeHxe

noxaoarenn (a %),

4enertoe la '100

flonn pa6orHnroa (xporrle

aAM IH l,lcTpaTrBH0-ynpaBfl eHqecKr)ro
nepcoHana), npoueAuJl4x noBbtllt€lHhe
KBanusil Kaqx ralnposeccuoHanbHyto
nepenoAroToery no npoQrnrc coquanuHoi
paoorbl unu uuofr ocyqecrenneuolr a
0pfaH[3aq[il cot l[anbHoro o6cnprreaHur
AeffTenbHocT[ 3a nocneAHuefpn FoAa, oT
o6qero qilcna pa6orHt4KoB

fionn nonyvarel'leil coqilafl bHbtX ]rcn]f,
r(oTopbte nofl ox[TenbHo oqeHil Banr.
il3MeHeHile KaqecTBa xil3Hl4 B pe3ynbTare
nonyqeHlF cotlilanbHbtx ycflyr B

or04o 1 6anrta;
SHaqeHIe

norasarenr (e fd,
genettoe la 1p0

lll. floxasarenil, xapa*reprcyou.lile BpeMfl oxilAaHfie npeflocraB4eHrfl coqhanbHoi4 y.ry,
or04o 1 6ann{;

3HaqeHue

noxasarenr (e o{),

4eneuoe xa 1Q0

pa



opraHil3aq[il c0q[anbHoro o6cnprueatnr,
0T q[cna onpoueHHbtx

Yo

ecKafl Ben[qIr
SHaqeH[4t4

norasarenei 2.

2.13 e 6anna;

rhr.l qa 0,9€l;

987i1

2.1. 
I xunsrur noMeu.leHileM % or04o1 6anr

3HaqeH!te

norasarenn (e,
AeneHHoe Ha 1

;

),
0

FCT

2.2. 
I 

r+anr,rvr,terr,t o6opy4oeaHrn 4nn

I 
npeAocTaBneHilfl cot lilanbHbtx ycnyl

or04o1 6anni
3Ha\teHile

noxasarenr (a ol

Aenentoe ta 1(
r),

0

HET

23 nilTaHIeM Yo or04o1 6anni
3HaqeHue

noxaaarenn (e %

4enerxoe ra 10
)

HCT

24 Me6enblo, Mff rK[M 14HBeHTapeM Yo or04o 1 6anne

3HaqeHue

noxaaarenn (a %

4enexroe xa'10

HigT

25 npeAocTaBneHileM coqilafl bHo-6ibtToBbtx,

naphKMaxepcKt/tx tlt tWueHnqeCKt4X ycnyf

Yo or04o 1 6anna
3HaqeHIe

norasarenn (e %

Aenerxoe Her 10t

HCT

26 xpaHeHileM nilqHbtx Beuel4 Yo or04ol 6anna
3HaqeHhe

noxaoarenn (a %
geneuoe ra 10(

HET

27 000pyA0BaHHbtM Anfl [HBanhAoB
caHhTapHo-rilrneHnqecKrM noMeueHheM

lo or 0 4o 'l 6anna;
3HaqeHIe

noxasarenn (u %l

4eneuoe ra 10(

HET

28 caHilTapHbtM coAepxaHileM caHytTapHo-

TexHhqecKoro o6opy4oaaxun

Yo or0gol6atua
3HaqeHle

noxaoarenn (a %

AeneHHoe Ha 10(

HET

29 nopflAKoM onnaTbt coqilanbHbtx ycnyr Yo or04ol 6arrna;

3HaqeH4e

norasarenn (tr %)

4eneuoe ra 100

Aa 0,95;

95%

2.10. KOHs[AeHq[afl bHocTb[o npeAocTaBneH ilfl
coqnanbHbtx ycnyr

% or04o16arrna;
3HaqeHre

norasarenn (s %),

4enettoe ra'100

Aa 1;

100%

2.11 rpasilKoM noceu{eHil14 poAcTBeHHhKaMI B

opraHil3aquh col_{ilanbHoro o6cn}x[BaHhfl

Yo or04o16anna;
3HaqeHIe

noxasarenn (e %),

4eneuoe ra 100

HET

2,12. nepiloA]4r{HocTbp npilxoAa coqfianbHbtx
pa6oTHr4KoB Ha AOM

Yo or0Aol6anna;
3HaqeHle

norasarenn (e %),

AeneHHoe Ha 100

Aa 1',

100%

2.13. onepaT[BHocTbo peuJeHilR BonpcooB Yo or04o16anna;
3HaqeHIe

noxasarenr (e %),

4enexuoe na'100

Aa 0,99;

98Yo



fionn nonyvareneil coquanbHbtx ycnyr,
yAoBneTBOpeHHbtx KaqecTBoM npoBoAilMbtx
ueponpurrnrl, [Metou{l4x rpynnoaorl
xapaKrep (os4opoarrenbH btx, 4ocyroeulx),
or o6qero qilcna onpouJeHHblx

or04o16anr]ra;
3HaqeHlte

norasarenn (a 
flo),

4enettoe Ha 100

3HaqeHIe
noxasarenn {a !),
4eneruoe ta 10p

Konilqecrao 3apetilcrpt4poBaHFtbtx B

opfaHil3aqilil coqilanbHoro o6c.nyxilBaHhn
xano6 nonyqaTenefi co{t4?nbHtrtX ycnyr Ha
KaqecTBo ycfl yr, npeAocTaBfl eHlHbtx

opraHil3aqiler,t e or.{erHot4 neplto4e Ha 100
nonyqarenet4 corlilanbHbtx ycnyr (a reqeHile
foAa):

6onee 5
xano6

uesee 5

xanob

xano6 te
3aperucrp14po

BAHO

flonn nonyvareneil cotlilanbHbt)( ycnyf,
KoTopbte ioToBbt peKoMeHAOBaTb

opraHil3aqil]0 c0t lhanbHofo o6clnp{fl4BaHils
poAcTBeHHilt(aM il 3HaKOMbtM.

HyMapu.ll4Mce B CotuanbHoM
o6cnyxilBaH[h, or o6uero q[cfla
0np0uJeHHbtx

flpunoN:enze 2
x flporoxoJry 34ceAaHzx O6rqec,rneHHoro coBera

UEJIEBbIE IIOKA3A.I]E JITI 3 O OEKTI4 BHOCT]N AEfl TEJIbHOCTI,I

MyHITII[[aJrbHoro oroAxernoro:FtrrpexAenzn <<Ilenrp coqrraJrsr{oro ooclryxnn aL1nfl,rpaxAaH
roxr{Jroro Bo3pacra r{ r.rHBaJrr{AoB ropoAa Taranporall [rrp€KTrDpF y.rperyIeHr.rs ][r Kpr{Tepr{n 1,1x

OIJEHKII
BrreHr4rr 26.04.2013 Ne 1336 (06
ruit (<<7 BHocTlr r,r KatrecTBa )/cnyr B
aHus. H <ifopo4 .Iaranpor> 

(2013_3l'07'2 0 )T ne'xg4snua qerpnux noKa3arenelft s$Qexu,BHocl4
Ae'grenbHocru MBV nIICo r. Taranpora), AupeKropa yqpe)qeHns a Kprrrepr{eB r,rx oqeHKrd))

BurnonHeune Mylu4t lilnanbHoro 3aAaHilF B

nonHoNt o6beMe. O6leu BbtnonHeHHofo

saAaHnA 0n peAenfl eTcr Ka K

orHouleH[e KonilqecTBa sarrnvecxu oKa3aHHbix
ycnyr B yqpe)|(iqeHilr K OobeMy cor{ilanbHbtx ychle)|(iqeHilr K oobeMy cor{ilanbHbtx ycIyf,

btx K oKa3aHil|o 3a orL{erHbfta neprofi

1, OcHoeHas AeflTenbHocrb y\pe:MeHrfl

MyH!4llt4nanbH0f0 3aAaH[R

MyHhq[nanbHoMy 3aAaHXto

1fJ 6annog 10 6annoe



il npe6btBaoqilx B HeM

rpaMaH

C06rtpfl€Hile tuep npoTt4Bonoxaprofi

TpyAa, caH[TapHo-twueluqecK[x nbaeiln.

cwqanu3atlul4 t4 "TpeBoxHotl ruohrn",
oTcyTcTBile 3apeil4cTpt4poBaHHbtx cnyqaeB

Maril3Ma ruaMaH r pa6oruuroe y,{0ex{qeFrilc sa
i nepuo4, cBoeBpeMeHHas no4foroBKa K

0T0nuTenbHoMy ce3oHy 14 T.n, (OTCrrcTBre
npep nrcatrr,t, npe4craBneuui, sauevaxnfi

r(oHTponilpyroullrx il HaA3opxsrx opfaHoe no
[ToraM npoBeAeHHblx npoaepox nn6o

Meqa e cooraprcrenn
yKa3 aHn[x,

HNAX,

He rcnon HeHH urx npe4n ucaH u rl,
npeAcTaBneHn4, npeAnoxeunit nnu ncnolue[rurx c

10 6annoe

5 6annoe

(-26anna)

1 0 6annoe

OcuauleuHocru
yqpex(fleHufl

noMet4eH[FM14,

o6opy4oeauueu,
TEXHilqECKilMU N UHL,IMU

cpeAcTBaMil,

xeo6xo4ttlr,tutMil Anfi
KaqecTBeHH0r0 0Ka3aHhfl

cor_lilanbHblx ycnv:| v
c0oTBeTCTByt0 u.l14 M 14

ycTaHOBneHHbtM HopMaM I

Cooreercrsile cog4aHxurx e
npe6rr eatNr 4er,tcrayoqr,tm

B roM q'4cne: l-OCTy p 52j42-2003
BaH[s HaceflenilR, Kaqecreo

ycnyf. 06qne nonoxeHilfl; nonoxeHufltu
rocyAitpcTBeHHbtx c.raHAapToB cot lhanbHot o

Orpu qarensxag nr,tiarutrra a oGcne..teH rara

ycnoaur,r, orcfrcrBile 6es6apuepnorl cpe4ur,
TpaBMaTrcMa, nchxonoil,t.tecKrfi

), a ranre g o6ecne.{eHul
ncrxoloft4qecroro roueopra u beaonaclurx

pa6oruuxoe B pe3ynbrare

10 6annoe 10 6arrnoa

(-26anner)

Y4oanereopeHHocrb

rpaxqaH KaqecTBoM 14

AocTynHocTbl0
npeAocTaBIleHilF

coqilanbHbtx ycnyf

pe3ynbrarbl onpoca (a
KerilpoBaHile) rpa44au o KaqecrBe rl

npeAocTaBneH[F cotlilanbHbtx ycnyr B

flonoxnrensHbte pe3ynbrarsr xesagrcnuor,r
KaqecTBa npeAocTaBfleHilg COtUanbHbtx

nilcbMeHHbtx xano6, nocryn[Bult4x
ryaMalH, Ha KaqecTBo cotlilanbHbtx ycnyf,
npil3HaHHbtx o6ocnosagHutMil no peeynbra

poBepoK BbtuJecroff ule il opr annsaqueil u

,3 6anna

3 6anna

(-l)6anna 
lr

3 6anna

3 6anna

OcyqecraneHne
rHxoeauiloHro14

AeflTenbH0cTl4

Paspa6orxa il BHeApeH[e B Aef,TenbHocn4
roeurx $opu pea6unwa4uu,

cot lilanbH0-0KoHOM14r{0CKOrO I



c paqiloHafl [3aq[e14 npueMoB

O6ecneqeHre
r,ru$opuaqr,ronuor,t

oTKpbtTocTl4 yqpeMeHilF

O6ecneveuue pe

r,rHQopuaqur,r o6

flpoee4exne
r,rx$opuaquotxo-

pasbflcHrrenuxoil pa6orsr
cpeAil fpaMaH, a Ta0Ke

n0nynFp[3aqufl

Aefl renbHocTl4 yqpeMeHilff

Hannque B yr{pe}qeHilil creHAoB c
nepeqHe npeAocTaBngeMbtx ycnyf, B ToM

ocHoBe, o npaBax n o6soannocrRx
coqilanbHbte ycfiyfrl, o

uuqyrarbFtoM 3aKoHoAarenbcrBe il 4pyloI
nHQopuaqnr.r,

B yqpe4eHnn oeuqnanutoro
cat4Ta u ero c[cTeMHOe ConpoBoMeHile

5 6annoe

6 6annoe

5 6annoa

6 6arnoa

ll' 0uHa'coeo-gKoHoMr4qecKafl Aefl TenbHocrs r,r r,rcnonnlrrenucxag

ABflEH[F MECFqHbIX.

KBapTanbHbtx 14 toAoBbtx

cpoxoB, ycraHoBneHHurx nopsdxoe Li

eopM npeAcraBfleHrfl ceegenurl, orqerots

apyuleHile cpoxoB, ycraHoBneHHux nopsArde il
npeAcraBfl eHun cee4eHulr 1, orveroa

5 Oannoe

(-26anna)

5 6aruoe

n eS$errueHoe Orcyrcrane npocpoqeHHofi ae6raropcxon yi
1 0 6annoe 10 6arrnoa

KpeAnropct(olr oa4onxenn ocin u HapyueHu il
xoggfr ct'eeHHor,t 4eRren uxocru,

x cpeAcTB, B K HeqeneBoMy 14

qilcne B paMKax 6xr4xeruux cpeAcrB B

3aAaHVAi yqeTHoro nepiloAa
e$$enuexocru
pacxoAoBaHuF CpeACrB,

nonyqeHHbtx 0T 83hMaHilfl

brc ryaMaH 3a

ycnyr

Hanil.{ile npocpoqeHHoil 4e6r,rropcrora r,t (-26anna)

(-26anna)

3aAoJlxeHHocTt4 B TeqeH[e

Hanil..the Hapyuenuli
npilBeAujt4x K HeqeneBoMy t4

pacxoAoBaHilK)

cpeAcTB, ycTaHoBneHHbtx B xoAe npoBepoK
Hanuqre HopMar[BHOfo npaBoBoro aKra,
peryn ilpy10t4ef0 pacxoAoBaHile cpeAcTB,

oT rpax4aH 3a oKa3aHHbte

ycnytn, qeneBoe
yKasaHHbtx cpeAcrB

{i6annoe 5 6annoe



Hopuarueuoe perynilpoBaH[e pacx
cpeAcTB, nonyqeHHbtx B KaqecTBe

6naroraopurenunoil u cnoHcopcxofi

5 6annoe

lll. fienrenunocru yvpexgenr,rr ( <at )AMil
31 VxoMnneffioeaHHocrb

yqpe4eHnF pa6onrnran,tn,

Hen0cpeAcTBeHHO

0Ka3btBa|oqIM]4

c0r.lilanbHbte ycnyil4

fionr yrou nneKloBaHHocl4, cocraBnf, toqa]

flonn yxorunneKroBaHHocl,t, cocraBngpqaJ
ueree 75%

100o/o

HE

1 0 6annoe

8 6annoe

10 6arnnoe

32 Co6nngeHr,te cpoKoB

noBbtueHuF xeanr$uxaqur
pa6orHuxoe yqpe4qeHilfl 

,

Hen0cpeAcTBeHHO

0Ka3btBapq,4x c0q[anbHbte

Ycnyfl4

Co6nrc4enre ycraHoBneHHbtx cpoKoB noBb
xaanuQuraquu paborHuxoa.

,Qnn cpe4uero MeAuqilHcl(oro nepcoHana c
nony'{eHxeM ceprilSilKaTa cneq[anilcra He
veulpaoe5ner.
lnn rxux cneqilaflrcroB t4 cotUalrbHurx pa(
- He pexe qeu 1 pen a 3,1 - 5 ner

JEHilfl

)exe

)TH14KOB

5 6annoe 5 6aflnoe

33. cpe4xer,t

nflaTbl
pa6orunroe r

lcpeAHero MeAI Llt4HCKO|-o

lnepconana 4o
rrBepMeHHoro ypoBHfl no
orHoueHilo r cpe4terl aap
nnare no Pocroecroil
o6nacru B coorBercrBt4t4 c
NOCTAHOBNEHilEM

A4ur,rHncrpaqil il ropoAa
Taraupora or 18.12.2012
Ns4510 u "4opoxnoi
Kaproil" yqpexqeH[fl.

Co6nn4etue ycraHoBneHHbtx yqpe4eHilto
noraearenet4 coorHoueH[e cpe4Hefi aapa6c
nnarbt collilaflbHbtx pa6orxuxoe il cpeAHero
MeAhqilHcKofo nepcoHana r cpe4uei sapa6<
nrare no Pocroecrofr o6nacrr il AoBeAeH[F
ycTaHoBneHHbte cpotot Ao pa3Mepa cpeAHeM
rapa6orHoi nnarbt no pocroecroil o6nacrn

rxot,t

ruoil
I4X B

rcsquofi

10 6annoa

34 Co6nrcgeHue npe4enunorl

40flu onflarbt rpyAa
pa6orrrxoa

aAMIHl4oTpaTilBHO-

ynpaBneH'{ecK0ro

nepcoHana e $ox4e
onnaTbt Tpyfla vqpe)cleHile

Co6no4enne npe4e
pa6orxrxoa aAMuHtl

nepcoHana a QoH4el oflnarbt rpy.qa yqpex(Ae
eurue 40%

a

0r0
NA HE

5 6annoe 5 6annoe

35 Co6nrc4euue qeneBofo

coorHouleHnfl cpe4xeil
oapa6orHoil nnarur
0cH0BH0t014

BCnOMOfaTenbH0to

lepcoHana yqpexAeHufl

O6ecneqeuue coorHouJeH[e cpennel slpa6(
nnaTbt 0cH0BH0r0 il rcnoMotaTenbHoro nepcc
yqpe4eH[Frar1x0,7

'xor,l

tana
5 6annoe 5 6anfloe

lrlroro:
1126annoa



llpuro:xeHze 3
K rrporoKony 3aceAanus O6uecrBeHHoro coBera

froKA3ATEJrrr OUEHKTT KAqECTIBA pABOltbI

MyHr.rqn[aJrbHoro 6roAxernoro yqpe]I(Aenun <<Ilenrp coqrraJrpuoro o6ic.nyx[saHr.rs rpax(AaH
[o?Kr.rJroro B o3p a cra r{ rrHB aJrr.rAoB ropoAa I aranp o,ra>>

B rlen{x peanr,Barru[ rroArryHKTa (K) rryHKTa 1 Yrag
Il! 597 (O Mepax ro peanLna\vrut rocyAapcrB
nocraHoBJreHr{eM flpanareatcrna Poccaficrcofi Oea
negasucmvroft crrcreMbr orIeHKr{ KaqecrBa pa6oru
Ilpurcarou Munrpyaa Poccr.rficxofi @e4epaquz or 30.0

HanilteHoeaHfie noKa3arefl fl ly'crovnrr rH$opuaqnr 3Ha,{rvocru
noragarens, 6annur

(uarc = '10)

3Ha,rrntooru

noKa3arern, 6annur no

MEY ttl-{CO r.

TaraHporal

'1. Orrpurrocrb u AocrynHocrb hH$opMaqilil 06 opraHt4$a thn

1) ypoeeuu pefrr[Hfa Ha cat4re wvvw.bus.gov.ru (or 0 Ao
1)

www,bus.gov,ru 7 7

2) nonuora, aKryanbHocrb il noHffTHocrb hHQopMaqil[
oO opraH[3aqil[ cotlilanbHofo o6cnpxuaarun,
pa3MeqaeMor,| xa osuquanbHoM car,lre (6annsr)

AHanrg car4ToB 7 7

3) uanuvre il AocrynHocrb cnoco6oB o6parnofi cBfl3t4 c
noryqarenffMh cotlhanbHbtx ycnyf (6ann)

AHanils caiToB I

4) 4onr nilq, cqilTapr4r,tx uH$opnrrilpoBaHile o pa6oT.e

opfaH[3aqilil cotlilanbHofo o6cnyxuaaHun il nopsAKe
npeAocraBneHuF cotlilanbHbtx ycnyf AocraroqHbtM (or
qilcaa onpouleHuutx, %)

Onpoc ryaMaH -

nonyvarener,|

coqilanbHbrx ycnyf

8 8

100%

2, Kor,rQoprHocrb ycnoBui r,t 4ocrynHocrb nonyqeHufl ycnyr, B ToM r.tr4cr

B03MoXHoCTfl MH 3AOp0BbF:
re AnF ruaMaH c 0fpaH[qe[{HbtMt4

1) creneuu BbtnonHeH[fl ycnoeufr AocrynHocril flnrl
ilHBanrAoB (a roN vncne 4erefi-nHaann4oa) n Apytvx
nuq c orpaHuqeHHbtM14 B03MoXHOCTFM14 3AOpOBbfl,
y,.r]4Tbt Baoqilx oryaHil'{eH [F t4x x]43HeAef, Ten bHocTu npyr

npeAocTaBneHuu cotlilanbHbtx ycnyf B cTaqiloHapHbtx
ilnil nonycraquoHapHbtx ycnoBrflx (6annsr)

Hegxnto.{exHoe

Ha6npAeHIe
10

2) coorBercrBile nnoqaAefi xilnbtx noMeqeHnfi
ycTaHoBneHHbtM caHhTapHo-fl,til4eHhqecKilM tt
caHITapHo-onuAeMuonorhqecKrM HOpMaM h

HopMarhBaM B pacqeTe Ha oAHoro o6cai4Kt4BaeMoro (%)

Crarucrura 10

3) y4oBflerBopeHHocrb ycnoBrflMt4 (noueu.1enre,

ilMepu.leecf, o6opyAoBaH xe, ue6enu, uRrxu fi ilHBeHTapb,
xpaHeHile flilqHbtx aeqer,t r npov.) npeAocraBneHhl
cot{uanbHbtx ycnr (%)

Onpoc rpax(AaH -

nonyvarener,|

coqilanbHbtx ycnyf

8 8

100%



3. Bpenr oxhAaHilF B oqepeAt4 nph nonyqeHiln coqilanbHbtx ycnyf:

1) cpe4Hee BpeMe o)KuAaHnF nonyqeHilF ycnyr B
opraHx3aqhil coqranbHoro o6cnyxreanrr (gx.)

2) 1onn nonyqarenet4 ycnyi, oqeHilBanu.lt4x BpeMF
oxilAaHilff nonyqeHilfl coqilanbHbtx ycnyr KaK
He3HaqnreflbHoe, or qlcna onpouenxurx (%)

Bexn[Bocrb t4 KoMnereHTHocru pa6orturrca

Onpoc rpa4aH -

nonyvarc.neil
coqranbHbtx ycnyf

1) Aonfl nonyvarenelr ycnyt, Koropbte Bbtcoxo
oqeHilBapr 4o6poxenarenbHocrb, BexnhBocrb u
BHilMaTenbHocTb coruanbHblx 14 ilHbtx xareropnlr
p€00THl4K0B opraHfi3aqil[ cotluanbHofo oOcnyxueauus
(%)

Onpoc rpa4aH -
nonyvarerner,l

coqilanbHbtx ycnyr

2) Aone nonyvarenei ycnyr, Koropbte BbtcoKo
oqeHIBapT KoMneTeHTHOCTb cotlilanbHbtx 14 t4Hbtx
xareropur,t pa6ornuxoe opfaHil3aqnn coqfianbHoro
o6cnpxr,reanr,rr (%)

Onpoc rpiilqaH -

nonyvarener,1

coqhanbHbtx ycnyl

5. Y4oaneraopeHHocrb KaqecrBoM o6cnyxreaHrn B opfaH[3aqnh:

1) Aonfl nonyvarener,t ycny, yAoBnerBopeHHbtx
KaqecrBoM o6cnyxraatrl B opfaHil3aqilil coqilanbHoro
o6cnyxr.reaxr,rr (%)

Onpoc ryaMaH -

nonyvarelelr
coqhanbHbtx ycJtyf

3) Aonfl nonyvarenefi ycnyr, Koropbte roroBbl
peKoMeHAoBaTb opfaHil3aqhp coqilanbHoro
o6cnyxuaauul Apy3bfl M, poAcrBeHHht(au, suaroru ul u (%)

4) gonn nony,lareneil ycnyf, oxBaqeHHbtx couilanbHblMrl
ycnylauh B COOTBeTCTBUtA C tAHAUBUAyanbHbtMl4 KapTaM[
pea6unwaquu (o/o)

5) vrcno o6ocroeaxHurx xano6 nonyvarenefi ycnyr Ha
KaqecTBo ycnyr, npe4ocTaBneHHbtx opraHneaqrefi
coqranbHoro o6cnpxuaaunn (xano6 Ha 100
nonyvarener,r ycnyr)

O$uquanumar
CTATICTUKA

6) y4oanereopeHHocrb KaeecTBoM nmaaua (o/o)

Onpoc rpax4aH -
nonyrarenerl
cotuanbHbtx ycnyr


