
Oop rvra MoH l,trop l,t H ra pean u san4;uu fl na na Mepon p H stuit ("4opoxx oi xaprul ")
<noebrurexue s$$eKrylBHocrl,l r,r Kaqe"J"?I:11;e cSepe coqllanbHoro o6cnyxllBaHllfi

(2013-2018 ro4ur)>

Myuuqunarrnar
t'gopoxnat Kapta"
nanneneslril B coul{aJlbHoM
o6c.nvxueaHlru

MvnuquuaJrbHoe o6pasonaurae <<fopog Tarau
(yrasaru Har{MeHoBaHrIe paft ona Pocrogcrofi o6nacru)

flocraHonnenue AAuusucrpary{u ropoAa Taranpora or 26.04.2013 Ng 1336

<06 yroepx4eulrr,r fllana rr,reponpzarlrfi (<4opoxnofi xaprrr>) <<IIoebIueHI4e erf(pexrr,renoctu
lr KaqecrBa ycJryr B crpepe couna;rrnoro o6cryN.vBarnfl HaceJIeHIlrt MyHuqurriulbHoro

o6pa:onanux <fopo,u Taranpor> (20 I 3 -20 I 8rorur)>

MoHuropunr KoHTpoJrbH elx norca:arelefi EA. nsM.

2018 roa
KB: IDTAJIbI

I ) 3 4

lorr rpaN4ar, noryq[Brx[x cowralJrsublo yctynl B ]^IpeXAeHI,Itx
cour.{anbHoro o6cnyxaeaHrrr HaceJIeHI{JI, s o6urel\a qI{cne rpaxAaH,
o6parunrurxcr :a noJr1^reBHeM counanbHbtx ycnyr B yqpe>t<genLlt

counaJrbHoro o6olyxaaaulu HaceJreHnt, Bcefo, B ToM qIrcJIe:

%t
KOI-BO IIEI.

100
3610

100
3919

100
4323

100
4500

noJrycrarlrroHapHbre:
%t

KOJI-BO AIEJI.

Heclaqr{oHapHble (oKa3bIBulIo[II4e Bce

ooTaJrbHbre Bnabr coulIaJIbHEIx ycnyr u
noMolIII{. ficxJrroqajr cou{arnbHoe
o6crwxzsaHue ua -uoruv)

%/
KOI-BO qen.

Ha AOMy:
%l

KOJI-BO IIEJI.
100

36r0
100

3919
100

4323
100

4500
.4olq rpax.aan, nor)AlrBrrllrx corlaanbHrre ycJryfl4 B yqpexaeHr.rrx
courrilJrbHoro o6cryxr{saHr,rr Hac€JreHr.u, s o6uel.r qilcne rpiDrraag,
o6pausurxcr sa norryr{eHileM cor[ran6H6tx ycJryr B ] rpexAeHu
coqaanbHoro o6cnyrxilsannr HacereH nr no Kar€ropnrM rpaxlaH-
non\ rarerefi ycJlyr, Bcero, B ToM qr4cJre:

%t
KOI-BO qEI.

100

3610 100
3919

100

4323
100

4s00

zpaucoaHe nodcunozo gupacmq u
uueanudd

%t
KOJI-BO IIEJI,

100
3610

100
3919

100
4323

100
4500

lI3 HI/X:

BerepaHbr softrsr
%t

KOJI-BO qEJI.
6'5
235

614

249
612

266
5'9
266

BETEPAHbI TPYIA
%t

KOJI-BO qEJI.
38,7
1396

38,2
1498

38,1
r648

37,4
1683

demu-uueq.tudut, us uux :
%/

KOJI-BO qen.
0'3
t2

0'5
2l

0'5
2l

0r5
2l

demu-cupomar u demu,
ocmagwuect 6es noneveuun
oodumeteil

%/
KOJI-BO qEJI.

0
0

0
0

0

0
0
0

ceMbqt c demauu
%l

KOJI-BO qen.
100
t2

r00
2l

r00
2l

100
2l

dpyeue Kqmezopuu ep acrcd au
(yrcasama):

%l
KOJI-BO IIEJI.

54,5
1967

54,9
2t5l

55,2
2388

56,2
2530

I4ueanudat
%t

KOI-BO qEI,
31,2
rt25

30,7
t202

31,0
l34l

31,2
1405

B d o eu n o eu 6u.tt tx (vu eouux )

%/
KOJI-BO qEJI.

0,5
2l

0'6
24

0r5
24

lrl
49

If o cmp ad aewue om nonumuve cKttx
penpeccuti

%t
KOJI-BO qEJI.

012

6
0'2
6

0'1
6

0'1
6

B e m e p au or e oeu u o it uvtrc6u
%t

KOI-BO qEI.
0'l
3

0'1
3

0r1

3
0'1
3

IIeu cuouepot 6es nuzomuoil
KClmeeopuu

%/
KOr-BO qen.

22,5
812

23,3
9r6

2315

t0t4
23,7
1067



YAenrrrrrft Bec rpaxAaH noxl4rroro Bo3pacra LI I'IHB€IJIpIIIoB

(uspocnux I,I Aerefi), noJr)^rlIBIuID( ycJryrLI B

HerocyAapcrBeHHblx )qpexAeHI'IJX COq[aJIbI{Oro

o6crryxroanur, n o6uefi qLIcJreHHocrI'r rpaxAaH noxl4noro

Bo3pacra u I,IHBIITII{AoB (nspocnux u geteir), noJDrquBtrrlD(

ycnyru B ) rpexAeHl'ulx coqlruulbHoro oocnyxlrBaHl'Ig BCeX

Qoprra co6c, neHHocrLI, Bcero, B ToM qucJre:

%l
KOI-BO IIEI.

13,6
4180

570;

(qco-
3610
ver.)

12,7
4489

570;

GCO-
3919 uer.)

11,6
4893

570;

(qco-
4323 qen.)

10,1

5640

570;

(IICof
4500 ueg.)

EepeftcKril
EJrarorsoDfirerunurfi 6oH.u
XECEA <TaraH-ruodap>

EsneficKufi
EraroreoplrreruHrlfi doHl
XECE.II <<Tarag-IIIodap>>

Eepeficrcufi
BnarorsoDnremHrrfi doH,q
XECE.II <TaraH-IIIodap>

flolycraqnoHapHblx
%/

KOr-BO qeJI.

10,5
60 10,5

60 10,5
60

10,5

60

Hecraur{oHapHbIx
(ora:mnarorqr,re ace

ocraJrbHbre 814A6I yCJryr LI

IroMorql{, IIcKJIK)qilI
courraJrbHoe
o6crnzxrmanr,re na -uouv)

Yo/

KOI-BO I{EI.
80,7
460

80,7
460

80,7
460 80,7

460

Ha.{oMy
%l

KOJI-BO qEJI.

l12
4180
50;

(uco-
3610
ven.)

1'1
4489
50;

(qco-
3919
uen.)

l'0
4893
50;

(qco-
4323
vel.)

0'8
s640
50;

(qco-
4500
cen.J

Y.uelrxuft Bec HerocyAapcrBeHlrblx opranu:aqltfi,
oKiBbrBruoulx coquzlrlbHble ycrytu, or o6uero
KoJrr{rrecrBa ytpex4eHufi ncex Qopvr co6croennocru,
BCE|O. B TOM III,ICIE:

%/
KOJI-BO

opranr.rsauzi

-
1

AJr{ rpaxAaH noxruoro
BO3paCra r4 r,rHBiurr,rAoB,

e m-q. dnn uarou.uvu4ax
zpalrcdaH

no aauuoaanaruoil
nounadneercruocmu

%l
KOJI-BO qEJI.

570 570 570

s?oi

Arrfl ApyrrD( rareropnfi
(vrasarl):

%t
KOJI-BO IIEJI.



3

CXEMA MOHLITOPI4HTA
11lana Meporrpuqrnfi (t'4opoxnofi rcaprrr") <<flonrrureHue s{QenrlrBHocrr{ Ir KarrecrBa

ycJryr n c$epe coq[aJrbHoro o6cnyxtrBa,rltrs, HacereHns
(2013-2018 ro4sr)r>

1.1. .{eraluurrfi ana.nns rroJro}rceHrrfl AeJr n c{epe coqrraJrbHoro o6c.ryxrrBaHrrfl norilrJrblJt

rpar(AaH, BbrqBJreHlre cyqecrByroq[x npo6.neru u noAroroBna KoM[reKcHbrlK
rrpeAJroxeHuft no rroBbrtrrenrrro KarrecrBa coqrraJrlHoro o6cryxllnantrfl, rloxrrJrrlx rpaxAar{

Cpor
npeAcraBneHlul
ran(popuauuu,
xaparrepusyroueE:

noJloxeHl{e AeJI

n cQepe
coul{uurbHofo
o6cnyxruanur
IIO)KI'IJIbIX
rpaxAaH;

Ha31.12.2018 roa
flo oneparnBHbrM AaHHbrM MoHr4Topr4Hra rrpoBeAeHHoro n gera6pe

2018 roAa Bce KoHrpoJrbHbre rroKa3areJlla <<4opoxnofi KaprbID,
ycraHoBJreHHbre Ha 2018 roa rro MyHIaIILrnanbHoMy o6pasonanzro <fopolu
Taraupor> Aocrurlryrbr.

B ropoAe Taranpore c$oprr,rupoeaua cr4creMa coqlranbHorlo
o6crqoNunaHllt HaceJleHr{rr, rro3BoJr flrorglafl cBoeBpeMeHHo npeAocrannrdr
HaceJreHr{ro coquanbHbre rapa}lTvlt, ycTaHoBneHHbre 3aKoHoAaTenbcTBov,

urupornft [epeqeH6 corluaJrbHbrx ycJryf :

Mynnquualrnoe 3aAaHr{e ro [peAocraBneHnro coquamnolo
o6cnSrxuranur n Qopue Ha AoMy BKJIrcqat oKa3aHHe collnirnbHo-6rnorrlx
YCnYr, COqUZIjTbHO-MeAZTIT,THCKAX YCnYr, COrIr4anbHO-nCUXOJrOrrqeCKr4X

YCnYr, CoqlrzrJrbHo-rreAarornqecKr4x ycnyr, coqprzrJrbHo-TpyAoBbrx ycJryf,
coqua.nbHo-npaBoBbrx YcnYr, ycJryf B rlenf,x noBbrrxeH4t
KoMMyHHKarr,rBHoro rroreHrlr{ala nonSruareleft coquirnbHbrx ycnyf,
HMerorlt4x ofpaHI,IqeHIxI xl{3HeAerreJrbHocru, B ToM qHcJIe Asre{-
r.rHB,Lrrr.rAoB, cpoqHbrx corlktaJrbHbrx ycnyf ua 2018 roA ycTaHoBJreH B

o6reue 3360 qer.
MyHuqunaabHoe 3aAaHVe no npeAocraBneHr,fto corluzlJrbHbrx ycnyr 6qs

o6ecueqenufl. rrpoxvtBaHvfl, npeAocraBnfleM;rx rpaxAaHaM noxulor]o
BO3paCTa U l/IHBAJrvrAArrr (r rOrr,r quCJre-AeTflM rrHBaJrr,rAaM) n Qoprrle Ha Aorvf)4:

- 3a 2018 rol, ycranouennrrft r o6renre 3360 qen. nora"aarerlr
rrJraHoBoro o6reua MyHr4rl[nanbHoro gaIlaHlvrs. rdcnoJrHeH n nolno]r,r
o6reue.
MyHr,rquuanbHoe 3aAaH[e no flpeAocraBneHr,rn coquaJrbHbrx yclryr 6gs
o6ecneqenus npoxo.rBaHr,rr, [peAocraBrseMbrx rpaxAaHaM noxvrorlo
Bo3pacra r{ uHBaJrr{AaM (n rorvr qucre-AerrM rlHBarrr{AnM) n $oprr,re Ha AoMy:

- 3a 2017 ro5, ycraHoBneHnrrfi n o6reue 3360 .rer. noKasarelb
rrJraHoBoro o6renra MyHr4qr,r[anbHoro ga4aHlar HcIronHeH B nonHoil,I
o6reue.
MynuqunanbHoe 3aAaHue fro npeAocraBneHr,rrc corluzrJrbHbrx ycnyr 6(:
o6ecneqenu{ npoxnBaH[r, npeAocraBnreMbrx rpaxAaHaM noxunorp
Bo3pacra vvnBaIlrlt4arra (n rou qficne-Aerru vnnalz4au):
- 3a 2016 rog, ycraHonleHnrrfi s o6reMe 3360 qen. noKa3arenb
lnaHoBoro o6reua MyHr{qulanbHoro ga4aHufl HcrroJrHeH r uolnog,r
o6leue.
Myuuquna-nbHoe 3aAaHr,re [o [peAocraBneH]rro coquaJrbHbrx ycrryr 6qs
o6ecueqenus flpoxrrBaHrrfl, rrpeAocraBJrseMbrx rpaxAaHaM noxulorp
Bo3pacra a vtHBaJrv4ar,r (n 'rou qr4cre-Aer.su unoam,r4au) or4elennruia
corrrazrrrbHoro o6clyxun ankrfl Ha AoMy :

- 3a 2015 ro4 ycranouenHufi n o6tenae 3120 qen. noKa3areJrb
rrJraHoBoro o6reua MyHr{rlt4rranbHoro sa1a:nvs. HcrroJIHeH B rroJrHoy
o6renae.
- 3a 2014 roa, ycranorlenuuft s o6reMe 3001 qen. noKa3areJrb
rrJraHoBofo o6reua MyHr,rrlHlalbHofo 3aAaHLrA r,rcnoJlHeH B [oJrHoM
o6reue.
- B 2013 roAy rroKa3areJrr4 rrJraHoBoro o6reua MyHr.rquniurbHoro 3a1aHvl
ncnonHeHbl B noJrHoM o6reue.

BbI'BJIEHHbIE
cyulecrByrcrql,Ie
npo6neuu;

KOMIIIIEKCHbIE

npeAroxeHr,rt
NO IIOBbIIUEHI,IO
KaqecrBa
coqrranbHoro
o6crryxunanux
NOXI4JIEIX
rpDKAaH



Ilpunrto MEy dICO r. TaraHporo> (n r.tr. 4erefi-unraar{AoB)
B OTAeJIeHIUI COIII{anbHOrO O

- sa 2013 ro.u - 519
n 2013 roay 3487 qer. -
- sa 2014 rot - 612 qerroBeK
e 2014 rory 3613 .{en.
- sa 2Ai5 rot - 577 qenoBe
n 2015 ro4y 3697 ,.lrer.

- sa 2016 ro.rr - 1061 qeJroBe

IlY[^;".,
Lrrrcrre 1854657 coquzurbHbrx iffi -""
coquanbHbrx ycJryr.

- Yyt quruubHoro ga!:aHvrc rro [peAocraBJreHzro coqnaJrbHbrx ycrryf
oe3 ooecIeqeHI4JI npoxI4BaHI'It' npeAocTaBIseMbIX rpax(AaHaM uoxlrytorb

OBAHHbIMH OTAEIEHLISMI{ COUH€IJIbHO-
v:
ue 240 qen. loKa3arenb rrnaHoBoro
TIoJIHeH B [oJIHoM o6teue.

.:" ?ffiffi" " 
t".;:x;." 

T"ffiHT*
- B 2013 roAy noKa3areJru rrJraHoBoro o6reua MyHrnqunan;Horo sa1aHvrfl,
uc[oJrHeHbr B noJrHoM o6reue.

flpunxro MEy (IICO F. Taranpora> B cnequzrnr,r3r4poBaHHrrp
orAen€Hm coquanbHo-MeAHrlHHcKofo oocnyxvrBaHus, Ha AoMy:- sa 2073_r9I - 69 qeJr., B r..r. 3l uHn., np-egocraBJreHo s Z013 roay 304
seJr. - 515449 couH:rnbHbrx ycnyr:
- sa 2014-!oA - 91 qerr., B r.q. 46'uHs., npeAocraBJreHo B, 2014 roay 32$
r{eJr. - 7 127 41 cor{HaJrbHbrx ycnvr:
- sa 201-5-_roA - 80 qeJr., B ^r.\. 49 utrs., rpeAocraBJreHo s 2015 roAy 320
qeJr. - 625991 coutrrrJrbHbrx vcJrvf.
- za 2016_rol-- 142 qerr., B i.q. i0 uHB., npeAocraBneHo n 2016 roay 38pqer. 

^- 383603 corlualrubrx ycnyr.
-_ ?g 2017 rga - 117 uen, s r.q. 63 r4HB., rrpeAocraBJreHo s 2017 roay
357,rcn. -42
8_2018 roay HB., npeAo
349 vel.,r -Bcero:qrrcJre 440776 corlr4uurbHbx ycnyr Lr 47 Aonomr
ycnyr.

florpe6nocrr rpalxAaH rroxrrJroro Bo3pacra U I{HBtI,JII,IAOB,
B ToM III{oJIe AeTe}I-I{HBan}IAoB, I{y)I(Aaloqlxct B HecrallHouapnonf
coqvaJrbHoM o6cnyxrananvrr Ha AoMy, B ropoAe Taranpore yAoBnerBopeH4
B noJrHoM o6reue.

C qelrro o6ecneqenns u co3AaHr,rs 6ee 6aprepnoft u gocryuuo{
cpeAbr 4rr mogefi c orpaHlrqeHHbrMu Bo3Mo:KHocrrMrd frpexAeHlreq
coquaJrbHoro o6crryxzBaHvrfl s 2013 roAy npoBeAeHa nacnoprkl:iarlry
corlr4€rJrbHoro o6rercra v nonyrreHa gKcneprHar orIeHKa cocrof,HH{
AocrynHocrx. Pery.urpuo npoBoAr4Tcq oqeHxa KatrecrBa pa6ot1
r{pexAeHr,r{ coquaflbHoro o6clyxunaHlrs, B TOM rrprcJre rro I4crroJrHeHprKl
o6reuaMyHuqznanbHoro sal.artus, rro o6ecneqeHzro xouruerccnoil
6esonacHocru u canrfi apHo-gnl{AeMldonofuqecKoMy cocrotHr{ro, KaqecrB4
r,r AocTynHocTr4 [peAocTaBJrreMbrx yqpex.qeHueM ycnyr, yKpeureHHrq
Marepr{ilJrbHo-TexHuqecKofi 6asrr fryexAeHr,rs.

B xoAe [poBeAeHHofo a*anusl noJroxeHu{ Ien n crpepQ
coq[aJrbHoro o6clyNzralg'],1lr r]Oxi],/f/rbrx rpDKAaH npo6nerrl He BbIf,BJIeHO.

Kournerccnrx npe4loxeunfi no ylyqrxeHr4ro KaqecrBa
o6cryxr.rnanur Her. B paMKax peu*sa\uv flnana ueporpnrrzft
<40poxlrofi Kaprbr> r,firQoprr,raqur no corrH€rrrbHoMy o6crryxunaHnro MEV
<UCO r. Ta sa 2018 ro.{ e VC3H r. TaranDora.



1.2. MonuropnHr orrrrrMr.r3arl[u crpyKrypbr cerr{ r{ mrarnoft qrrcJreHHocrr{ yqpexAenuft

coqrraJrbHoro oocryx[BaHnq HaceJIeHIIf (t{uu,
ocnos x sre Ha rrDa BJreHrrq orrTuMtl3auuu (yragarb BI{lIbI onrrlvnsauuu) :

florarare.nu, xapaKTeplt3ylolque ocyUIeCTBJIf eMyrc B cy6terre POCCUfi ctcofi
(De,qepaqur oTITITMI't3auHrc :

EA.
I{3M.

2018 roa

I i. 3 4

Vucto ueeQQeKmuaHbtx, uato eocmpe6oaaHHbtx zpal$dauauu couuanbHbw ycnyz, 6cezo, 6 moM

uucne (vKa3amd:
eA. 0 0 0 0
eA.

Vucno onmunusupoeaHHb.x ytrpecrcdexuit (omdeaeuuit), scezo, 6 mor4 uucJre: 0 0 0 0

noJrycmauuoHapHbtx, 6ce20, 6 moM 4ucre: eA.

3AKPEITLIX ea.

nepenpo$ranupoBaHHbrx eA.

apyroe (yKa3arL) eA.

Hecmar4uoHapHaa (orcasuteatou4ue 6ce ocrnarbHbte eudut yctye u noMotryu, ucKnnqafl
couucubHoe o6cnvcrcueauue na dotvy), 6cezo, 6 moil qucne: eA. 0 0 0 0

3AKPLITBIX ea.

neDeuDodr.rrupoBaHHlrx ea.

.uDvroe (yraratr) eA.

ua douv eA. 0 0 0 0

3AKD6ITbX eI.

nepeupoouaupoBaHHbx eA.

q
0

Apyroe (yKa3arb) eA.

Vuarcuuocma coKpau4eHHbtx dottctcuocmeit, 6cezo, e moM qucre: 0 0 0

coulaJIEH6x paooTHI,IKoB, BCero eA. 0 0 0
npavefi, Bcero, B ToM rrncre: E.II.

ell.

cpeAHero Lt MJla,qulero Me.qurlr4HcKoro nepcoH{rn4 Bcero, B ToM rII,Icre: elI. 0 0 0 0
ea.

leAarorttqecKnx pa6ornuxoB, Bcero, B ToM qr{cJre: eA.

eA.

aJIMl,rHucrDaruBHo-xo3f,fr crBeHHoro nepcoHa:ra, Bcero, B ToM rtucre: eA, 0 0 0 0
eA.

u Apyrure, Bcero, B ToM qI,IcJIe: eA. 0 0 0 0
eA.

O6teu cpedcme, coKoHoMreHHbtx 3a cvem onmuila3auuoHHb$ Mep, acezo, e moM qucne:

0orrrr,rMr.r3aur,rn \ {pex,4eHr4fi/ no.(pag.ueresufi
ftIC
nw6 0 0 0

coKDaruegr{r.uorNttoqrefi cneIlvilJllrcroB'i rDex,{eglzfi, Bcero, B ToM qI4cJIe:
TSIC

0 0 0 0

cour.raJrbHblx paooTHrIKoB 0 0 0 0
soaqefi

cpe,rlHero r,r MJra[[rero Me.4r.rur{HcKofo uepcoH{IJIa 0 0 0 0
NEIATOTUqCCKIIX DAOOTHI,IKOB

a,[Mr.rHr.rcrparI,tBHo-xo3rlqf Ber{Horo IIepcoHana 0 0 0 0
u nD.

O6ueu cpedcma, cgKoHoMJreHHbtx 3a cqem onmurtu:taquoHHbtx Mep, HanpazneHHbtx Ha noabtuteHue

oruambt mpyda, 6ceeo, a moil uucre:

TbIC.

DY6. 0 0 0 0
COIII4AJIbHbIX DAOOTHITKOB 0 0 0 0
Bpaqe14

qcpeAHero u MJraArrrero MeAr{rIr4HcKoro rlepcoHana 0 0 0
NE.IIATOTIITIECKI,IX DAOOTHI4KOB

aAMr.rHr.r crparr,rsHo-xosq fi crseHHoro nepco Hara 0 0 0 0
11 IID.

Vucttoyuya, nepeeedeuua* HaycJtolut aymcopcuHza, acezo, a moM qucne: eI. 0 0 0 0
eA.

Vucto cmoponHux opaaHu3aryuil, npueteveuHbrx K oKo3aHuto cotlucubHbaycnyz, 6cezo, a moM qucne: eA. 0 0 0 0
e.4.

O6ueu earceo6oacdeuuoa cpedcme n cuem aymcopcuHaa u npu*reqeHut coqu(ubHbtx ycnye K

oKa3aHup cmopoHHltx opzaHu:'auuu, 6ce2o

TbIC.
pv6. 0 0 0 0



1.3. MonuroprrHr o6ecue.renr.rs KoM[rerccnofi Oegouacnocrrr rl caHr{TapHo-SrrrrAeMuoJror[qecKofo
COCTOflHI,Ifl B rrflx coquaJlbrrofo oocJlyIfl{BaHuq H: lcereHuq

floxa:are.nr.r Ea.
I{3M.

2018 roa

I ) 3 4
Koruqecrso o6rerron, He orBerraroqlrx rpe6onauu.rrra
(ncero, na ua.rano orqerHoro nepraoAa) 0 0 0 0

noxapnofi 6esonaurocru, EA 0 0 0 0
caHr4TapHo-9rrnleMltonoMqecKtrM rrpaBrrnuM r4 HopMaM 0 0 0 0
Apyroe (yra:at) 0 0 0 0

Koml.recrso o6rerroa, [pr4BeAenHbx B Ha.urexarTlee cocrorHr4e no (rcero, Ha KoHerI
oTqeTHofo nep[o.4a.) 0 0 0 0

o6ecne.{eH[ro noNapnoft 6esonacnocru, 0 0 0 0
co6lrogeuuro caur.rrapno-gflr4AeMr,ronor[qecKlrx npaBrtn r.r HopM 0 0 0 0

flpuvzurr HeBBrloJIHeHr,rr coorBercrByroutrx pa6or rro yKa3aHHbrM yrrpexAeHilrM yKa3aB 0 0 0 0
Konuqecrso o6remou, rpe6yorqrx Kan[rzurLHoro peMoHTa r.r peKoHcrpyKrlr4r.r 0 0 0 0
o6reu cpeacrB, HanpaBJreHHbrx Ha npoBe.ueHr.re KarrrlTaJrrHoro peMoHTa r,r pexoHcrpyKrluu,
BCCTO, B TOM qI,ICJIE 34 CI{ET:

nrc. py6 0 0 0 0i
I

6toaxera cy6rer:ra Poccuftcrofi (Degepaqnu ruc py6 0 0 0 0
(pe4epaaruoro OroAxsra: rsrc py6. 0 0 0 0'

r.r3 cpeAcrB flencnonnoro tfon4a Poccr.rficxofi @e4epaqur ruc py6. 0 0 0 0
us Pe:epnuoro Qonga flpesrgenra Pocczftcrofi @egepaqrau ruc. py6 0 0 0 0

Apyn4x r,rcToqHr{KoB mc. py6. 0 0 0 0
Koru'{eqrso npe.qnucauufi, npe.ucraBneHr,rft, gaN,re.{aHr.rft co cropoHLr KoHTponrlpyrorqr{x t4

Ha'q3opHblx opraHoB IIo I'IToraM [poBeAeHHbx IIpoBepoK' Ha Haqano oTqeTHoro flepzoAa,
Bcero, B TOM qr,rcJre :

0 0 0 0

opraHoB rocy.qapcTBeHHoro flo)KapHoro H443Opa EJI 0 0 0 0
Ha,q3opa eI 0 0 0 0

reppr4ropuzrnbHLrx yflpaBrreHuft Pourpyaa e,4. 0 0 0 0
Kollrqecreo ycrpaHeHHbrx npeftrmcayuit, [pe.qcraBneHuit, savetawuit, ucrroJrHeHg6rx B

cooTBeTcTBr,rr4 co cpoKaMr,r, yRa3aHHbrMr.r B flpeAnr,rcaHr.rsx, [peAcTaBneHr{Jrx,
npeAnoxeHriJ{x, Ha Korreq oTqeTHoro Ilepr4oAa Bcero. B ToM qr,rcJle:

0 0 0 0

opraHoB rocyAapcTBeHHoro floxapEoro HaA3opa 0 0 0 0
repprrropr.rzrn;HLrx yrrpaBJreHlrfi Pocno'rpe6HaA3opa ea. 0 0 0 0i
reppr,rropr{a.nBHbx yflpaBJreHlfi Pocrpyga 0 0 0 0

flpzvr.rnn HgBbrnojrHeHr,rr ycrpaHeHr4r npe[nucauufr, npeAcraBneHr,rfi, saueuannft a
yqraHosrenHufi cpor (yrararr) 0 0 0 0
06reu.ueuexsblx cpeAcrB, HttrrpaBJreHHLrx Ha [oBbrrlreHr4e 6egonacnocrl u ynyqlreHlre
caHl{TapHo-3nllAeMloror[qecKoro cocrorHr4r B yqpexAeHurx coqrzurbHoro o6clyxuranur
HacelIeHIlq

ruc py6 54,5 844,8 I I 18,7 16s9.9

1.4. A o0ecIIerleHIIgHAJIII3 KAAPOBOIO eHr.rr coquaJrbHof o oocJrvxl|saHrrfl

IIorcalare.nu, xaparcrepu3yrotqlre KaApoBoe o6ecne.teHI,re
y.{per(,AeHufi couuaJbHoro o6cryxu aanllq Eg. nrru.

20 8 roa

KBapTalrbt

I 2 3 4
Y KoMnreKToBaHHocrb MUa

9lrclo rura:rnux.4onxuocrefi, Bcero, B ToM gLIcJte: eI. 432,5 432,5 432,5 4. 2'5
COIII4AJIBHbTX DAOOTHI4KOB ea. 360 360 360
Bpaqeu e.u. 0 0 0
cpeAHefo r,r MJla,qnero MeAr,Iqr,rHcKoro [eDcoHaJIa eA. 25 25 25 2s
fle.qaron.Iq ecKrrx pa6ouruKos e.u. 0 0 0
aAMr.rHr4crparnauo-xogrfi crseuHoro fieDcoxana e,q. 47,5 47,5 47,5 4V,s
V TP. 0 0 0 0tlprcro saraHrurlx AoJrxHocreft, ncero, B ToM qr4cJle: e,. J /,J 57,5 51,5 J ,J
coqt,tanbHrrx pa6o, uuror e.{. 43 44 39 3e
nparefi eA. 0 0 0
cpe.qHero n MJralIIIefo MeAr{uI,IHcKOrO TIeDCOHaJIa ell 9 8 7
nelarorr{qecKr,rx pa6orHzros EA 0 0 0
aAMr.rHr,rcrparr4sHo-xogqlcreeHHoro rrepcoHana t5 t5 55
u Ap. e,q 0 0 0
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no ozo mo 6 Ka u no I b, IaeHu e

9ttcleusocrr pa6oruuxoa, HarrpaBneHHbx ga orqersrrft fleprroA Ha: qeJI. 315 315 345 345
nolbtuteHue xaaluQuxa4uu, ecezo, 6 moM v?tcre no eudatt

Couua.nruue qen. 31s 31s 321 321
Me.uurtl,rHcrne qEJI. 0 0 4 4
.(pyrue qOJI. 0 0 20 20

ooyveHue, acezo, 6 mo.Lr uucrNe no euda.u qCJI

,Ilucralruuounoe rICJI 0 0 0 0
Oqnoe qCJI. 0 0 0
3aoqgoe qeJl. 0 0 0 0

AuJu uo rpy,4Hr.rKoB rocyi(apcrBeuHrrx yvpexgeur.rfi coquanbnoro
o6cny)KvBaus4 [oBbrct4Brrrux cBoft flpo$ecclroHanrxrrfi ypoBeHB, B
o6uleN.r .rncre corpy.qHraros yra3aHHBrx yqpex.4eu[fi

% 84% 84% 90,5% 94,5%

Pagsurlte HacraBHrrrlecrsa r counarsHoft

floroxenue o6 opranusaquu HacraBHrzqecrBa flplrnas MEY (IICO .. Tara"po.ffi
noloxeHrlr o6 opranneaqur.r HacraBHrrqecrBa B

Ihauu no pa6ore c MoJroAbtMrr clequanr4craMlz flpnnoNeuze 2 x llprzxary MBy

Apyil4e Mepo[p]rrTr4rr [o pa3BuTr.rro r.tHcTrrTyTa y*a3arb peKBI'l3I4TEI HopMarI'IBHEIX 
'IpaBoBBrx 

aKToB, perJrzMeHT'rpy'ouax peanu3yeM're
MeponpnqTlrr no pa3BrzTlrrc fi HCTr,tTyTa HacTaBHI4qeCTBa

1'5' Ana'nu3 KarrecrBa I'r AocrynHocrlr rlpeAocraBJreHrrfl coruraJrbHbrx ycJryr HaceJre'rrro
(nponegenue corluoJroruqecxoro [ccJreAoB amufl cpeArr [oryrrarerefi ycryr opraHrr3arluf
coqrraJrbHoro odcJryxl|BaHus) *

lruQopmaqns o pe3yJrbrarax coqrroJrorurrecKux'cc.ireaosan'ft.
npoBoAr.rMbrx n cy6rercre poccuficrcofi (Degepaquu:

2018 roa

KBapTaJtbr

I ) 3 4
J AvDJlerDvpsdnuurb ..alsslBoM coIIu€IrIbHbIx ycJryr (B qpoIIeHTaX OT r{UCra

10002 r00% 100% 100%
lnrPuPM.l4r4tr uo AaHHOMy rryHK

1'6' Ananur eQQercruBHocrrr pacxoAoBaH[q cpeAcrB, rroJryqeHHbrx or B3nMaHrrfl nJrarbr crpaxAaH 3A npeAocraBJreHr{e coquaJrbHbrx vcJrvf

florcagarelu eQ0erruenocrn pacxoAoBaHr{,
cpeAcTB, [OIyrfeHHbtx oT B3ItMaHI,rfl IIJTaTbI C

rpaxAaH 3a rrpeAocraBJteHl|e coqr{aJbHbrx ycJryf
Ea. r4slr.

2018 roa
KBADTATbI

I ) 3
HanpasreHr,re pacxoAoBaHrre cpeAcrB : rbrc. py6. 6523,0 13947,4 22075,9 37t

341

4.9

7.5
l. Ouara rpyAa c Ha'tuailenutrMn ruc. py6. 6469,5 l3694,g 21535,3
z. r Kpcr ur€Hr4e MareplrzlJlbHo_TexHra.recrofi 6a3rI ruc. py6. 54,5 252,6 540,5 34 .4

4'3 Attatru3 crpor{TeJrbHbrxt 3rrrrAeMrroJroruqecKrrx u rurueHrrqec*Hx rlpaBr{Jr Lr HopMarr,rBoB,
rrpaBrrJr KoM[JreKcHofi o€3onacHocrt'rr peruraMeHTrrpyroqux AeflTeJrbHocrb yqpexA e1nircoquaJrBHoro odcJry,(ItBaHr'rs HacereHusr rr npeAcraBJrerr[e [peAJroxeHrrft, HarrpaBJreHgbrx HaBHeceHrre r8MeHeHrrfi s Aeficrsyrcque HopMarr.rBbr rr [paBvJra, ucxoAs rr3 npaKTs6rr rrxrrprrMeHeHrrq cy6beKTaMrr Poccnfi crcoft oe4epaqur r c;BpeMeHHbrx rpe60BaHufi
XI,I3HEYCTP Oft CTB A B YIIP EXAEHIIfl X COqIIAJI'HOTO O 6 CJIYT( ."BA.'.",-,

llpegcraaleru{e npeAJroxeHz.,r
AefreJrbHocrb yrpex4euufi corlr{aJrbHoro o6crryxunaH vrfl Hacerre'vrfl:

cTpor.rTenbHhre [paBzJIa r,t HopMaTr4Bbr;
3nI{AeMIzonorI{lIecKI'Ie u rr{rr{eru*'ecKue npaBl{Jra r{ HopMarLIBbI;

rournexcnofi 6esonacnocrlr, B ToM qucJre
* 

.{aumlft nyurr Mouuropunra cy6r
AorronHr,rrenbHbrM 3alpocou Munrpyga poculn



4.4. O6o6ueHrre repeAoBoro orrbrra pa6orrr cydrercra Poccnftcnofi Oeaepaqvr no

upeAocTaBJreHrrro coqrraJrbrrbrx ycJryr [ortr{JrblM fpaxAaH B yrlpexAeHltsx coqrraJlbllofo
o6clyxunalal,z.s,

flpe4crannenue un<fopuaryroHrrblx MareprlzuloB, coAepxallllx Jtytluryro qpaKTLrKy rlo
BHeApeHrrrc r4nHoBaruorrHbrx rexHoJrorr{fi no npe4ocraBJreHr,[o coqrrilrrbrrHx ycJryr [oxrrnbrM
rpaxAaHaM, pa:pa6orre HoBbrx MeroAr{K pa6orrr c nagsaHHoi rareropraeft rpaxAaH.

B yrpex4eru{r4 opraHr,r3oBaHa AerreJrbHocrb rro perueHr,fio opraHr]Barlr{oHHo-npaBoB4rx
L MeroAonorr{rrecKrrx BonpocoB coquilrbHoro [posKTutpoBanr'ts. B cBr3kt c qeM B ) rpe)KAerrtrrrd

patpa6oranrr u ycueruHo BHeApeHbr 17 couu€urbHbrx npoeKToB. 3ro npnMeHeHl4e

3proHoMlrtlecrrx peruenufi no opraHrcarlrlri rrpocrpaHcrBa xlrJroro noMeueHr,rr; ucnolrlonanile
TexHvKI,I (pororepaur,rn; TexHr{K qeeroAerur, p) rHoro Bfr3alrv*, AeKoparrlBHo-rlpr4ruraAHopo
ItcKyccrBa; noAAepxxa coquirJrbHo-ncr{xoJrorr4qecKoro craryca c rroMotqbro npuo6qeHr,rfl K

pa6ore c KoMHarHbrMu pacreHr,rrMrr; r4cnoJrb3oBaHrre MeroAoB aHr4MilJrorepaurrr{, aKBa- r,r

My3brKorepaluu; BHeApeHrie 3JreMeHroB Qlopucruru, (pnro4rasaftHa rl rep6ap4r;
HCnOJIb3OBaHLT9 TepAilvv uSO6pasurenEHbrM TBopqecrBoM, KaK qacrr,r apr-repaluu; opranrcaqla.r
o6yrenza cBs3aHHoro c ocBoeHueM neHcrroHepaMu(nrnanugarrau) gneMeHTaprqrx

rutQopruaquoHHo-KoMMyHLIKaTITBHbIX rexnonorufi; ocHoBHbrM np[HqrrlaM repoAr.rerrlKr,r vr

npr{eMaM rexHrrK $uruvecrofi KyrrTypbr.

* ,{aunuft rryurr MonuroprrHra cy6rerrou Poccraficroi (DeAepaqur.r npeAcraBJrrercr B cpoK, ycT anoenennrrft
AoloJrH[TenbrrbrM 3aflpocorr,r MlrHrpyaa Poccrara

4.8. .{enreJrbHocrb corll{aJrbHo-oprrenTrrpoBaHnbrx HeKoMMeprrecKrrx opraHu3arluft,
BoJroHTepoB, Ao6poBoJrbrleB u 6.rrarornoprrreJreft B coepe coqrraJrbHoro odcJryr(LrBamns

+ I'IuQoprr,raql,If, rlo AaHHoMy [yHKry npeAcraBnf,ercr B onucarelrnoft qacTu K Mouuropuury B cpoK,
ycraHoBJIeHHErft AouonnzreJrrHErM 3a[pocoM MuHrpyaa Pocculr

florasarean
Hanuuue Coataweuuil opeaHos co4uanuuoil
3At4UmW H ClceneHr.tfl C COIIUCUbHO-

opueHmup 06 aH HbtMu H eK oMM epv e cKuJvtu

opzcrHu3aatn tu, gonoHmepaMu,

d o6o oeotaua*tu u 6n azome oDumernJilu

y Ka3 amb p eK6u3umb, C o at aut eu uil

Ocuoeuorc H ctnpqsneHun coqucubHo-
opueHmupo8 ctHHux H eKoMJil epu ecKux
opeauusaquil, 6onoHmepo6, do6poeoru4ee u
6aazomeopumen eit no oKa:,aHwo cotlucubHbrx
y cnye nozrcw atu ep acrcd au a*t

CryAenrau I -6 xypcon rocy.{apcrBeuuoro o6paroBareJrbHoro

)qpexAeHr,rs Bbrcruero npo$eccnon€IJrbHoro o6patonaHua
<Poccuficroro rocyAapcrBeHHoro coqrrzurbHoro yHuBepcnrera) r,r

Tarauporcroro rocyAapcrBeHHoro neAaroil.FrecKoro r,rHcrr,rryra, a rBrxe
cryAeHraM (ropu4lrvecroro rypca) Taranporcroro r4Hcrr,rryra
Ynpaueuux r4 3KoHoMr{Kr{ [peAocraBnrerc.rr Bo3MoxHocrb

Ipoxo)KAeHn r npor,r3BoAcrBeHHbrx rr npeAArl[[oMHbrx rlpaKTrrx ua 6pse
MEy (IICO r. TaranporaD, c oKzBaHtreM rrMtr couurrJrbHhrx yctryr B

KAqECTBE BOJIOHTEDOB.

Budat oxa3arc aurtoil not+t ot4u, y cnye
d o6p oeono4e6, 60r oHmepor

nc[xo'rpeHr,rHroB

Oraganue nolroullr n o6)r.reHr,ru rurrreHToB yqpexAenus rovnrrorepnofi rpauornocrrro
OrasaHue coAeficrsus no AocraBre Ivtalorr,ro6mrHbrx KJrueHToB B p€Bnr.rrrHbre lrypexAeHnt

r.1r{ KynbTypHo-MaccoBbrx Meponpr4f,Tr,rrx



5.1.-5.3. Buegpenr.uo He3aBr{cuprofi crrcreMbr orleHKr.r KaqecrBa pa6orbr opraHnraquft,
npeAocTaBrsrotrIux coqrraJlbHble ycJryfrr, BKJrrorrafl orrpeAeJreHr.re Kpr{TeprreB
eQQercrunHocrn pa6orrr raKlrx opraHr.r3arluft, n roM rrrrcJre BBeAeHrre ny6.n"unrrx
peftrHnron r{x AesreJrbHocrr{

pr.rKa3 YflpaBneHr,rrrrrpr{K,B y rpaBneH_r,ur 
^c^oII4g{bH94 3arrllrrbr HaceJreHur ropoAa

Taranpora or 30.12.2016 Nq <06 vrBeDx.rreHlrn uerenwi nornqnrenefi

I
fl^o_cranonlenze A4runuucrpaqux ropoAa TaraHpora or 2 5. 0 g.20 I 6 J,,lb
1865 (O co3AaHr,rr4 O6ruecrieHnorr cosera AJrr orreHKr4 KarrecrBa
paOorrr MyHr.rqun€rnbHbrx opraHr43aqrafi ropo4a Taranpora,
oKa3brBiuotrIux corlrzanbHbre ycJryru HaceJleHr{ro n cOepe KynbrvDbr.
cour{nJrbHoro o6crryNmaHr4rr, oxpaHbr 3AopoBEr, o6ira:ordHrarli'

HOpMaTr.rBHOrO [paBoBofo aKTa,
yrBepxA€troqero He3aBr{crrMoft clrcreurr orIeHKr{
KaqecrBa pa6orrr opranusaquft,
npeAocraBJurroqax coquanbHbre ycJryrr.r,
BKrroqaf, o4peAeneHHe Kprflepr{eB

Kpurepuu orleHKrr
2018 ro,u

, KBapTaJr
I 43)

Brtnolgenae Myl{trul4nanrHoro 3a,qaHl4s

AN,fl KATICCTBCHHOTO OKZBAHI,I' COUIIAJIBHbIX VCJIVF I,I COOTBEICJTRVNIIIqM WfTqEAN[
u, ueo6xo4r.rutrrufia

Y.uoanernopeuHocrb r.paxAaH K

IluuguatuY4 TBopgecrBo I,I [pLIMeHeHI,Ie o pa6ore coBpeMeHHErx tbopu u MgfonoB onraHnjarruu
O6ecueqenue perrrcrpaql,tlr rr pa3MerrleHrrr uut[opuaqzn o6 ,! rDexaequz

Co6nroAenre cpoKoB lpe.qocraBneHrtr orqerHocrr.r

r,r Kperr.rropcKofi s44olxeHuocru

Ka,{paMr.r

oBlrrrreHur rnarrrprxaquu pa6orulrrcoa
Co6rrcAeuue ycraHoBJrenHbrx frpexreHr.rro uo

ofi o6aacrn

OIIJIATEI
rpyla paooTHnKoB aAMr,rHt4CTpaTr.rBHO-ynpaBJreHqecKoro repcouara o t[o449

O6ecneqeulle coorHoIIIeHI{JI cpegneft sapa6orgofi nJrarbr octtoBHoro n BcnoMor-aren^Hnr^ UIA TIPEXIEHI,I'* z"6op"uurr no aaHHoMy ny.rcry npercraBr.fl
aanpocou MuurpyAa PoccHn

5.4. CoraaHr're [o[eqrrreJrbcKlrx coBeroB B yqpexAeHrlqx coqrraJrbHoro o6cJryr(vB1g1ilfl
HacereHus

[orcasarerlr E4. uru.
2018 roa
KBAPTAJI

I ) 3 4

Ilpuxar MEy (IICO r. Taraupora>> or22.09.2016IlbsO/II
<O co:4arurrn floneqvrearcKofo coBera) [a/uer

yKa3aTE peKBr43t4Tbr HOpMaTr.rBHbrx npaBopbx
arcToB, pefnaMeHTrpyloulux co3AaHr,re
IIONEqI.ITEJIbCKI,IX COBETOB

O6qee KoJrr.FrecrBo yrpex4euufi coquzlJrbHoro o6cJryxrmaHrl, E.II I I I I
LI3 HID< C CO3AaHH6IMLI B HI:D( nOneqI,ITenbCKI{MI,I COB9TaMI{ e/I. I I IyqacTue IoIeqr{TeJlbcKoro coBeTa B OUeIrKe KaqecTBa
npeAocTaBJrtreMbrx yqpen(AeHueM couu€lrrbHBrx ycJryr Aa/uer TA ,4A TA M
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5.6 Yrnepr4qenrre crrcreMbr rroKasarerefi rQQercrunHocrrr AesrerbHocru yupexAenr.rfi
coqrraJrbHoro o6clryxvBnn*rs HaceJreHr.rfl r.r Kpr.rreprreB orIeHKIr a$i[ercrunHocrrl rr
p$yJrbrarrrBHocrrr AeqreJrbHocrra pa6orHrrKoB rr pyKoBoAute.nefi, BKJrrorrafl MexaHr{3M

yBs3Kr pa3Mepa ouJrarbr rpyAa pa6orHuKoB rr pyKoBoArrreJrefr yvpex4ennfi c

MII TIOKA3ATETSMI.I KAIIECTBA II KOJIIIqECTBA OKA3bIBAEMbIX
rlorcagarsnn Ilpuxas Ynpaueuru coqlramsoft 3arqr.rrbr HacerreHwr ropoAa Taraupora or 30.12.2016 }lb (06

yrBepxAeHr.rr{ ueJreBbrx noralareneft er[Qercrunnocrn AerreJrbHocrlr MyHlrul4utulbHoro 6roANetuoro

) rpexAeHr,rr <Ilenrp coqu€rnbHoro o6crryxmanvr rpax.4ar noxr{Jroro Bo3pacra w r4HBaJrLrAoB fQpoAa
Taranporu r,r Kpr4Tepr4eB lx oqeHKr4, floroxenue o llpervrlrponaHr4r,r A4peKTopa )qpexAeHlrx, Ilono4erura
o Bbrrrrrare 3a KarrecrBo BbruoJrHreMbx pa6or Ar{peKropy MEy (IICO r. Taranpora>; Ilpuxas MBV

ra)) or 28.112016 Ns 64lII <06 omare rpyAa nros MEY <IICO r. Ta

- Brrrurara 3a r,rHTeucr{BHocrb rr BbrcoKlre pe3yJrlTarbr pa6orrr.

Brrnuara 3a KaqecrBo BbrnoJrHfleMbrx pa6or.

I{enenue rroKa3areJrn

crlrMynr{pForqefi nrrnrtaru
Kpureprzfi Basosnft pa3Mep

3HAqI,IMOCTU

uora3arers. o/o

- IIK| <[orxHocrlr cfleq[aJr[croB Broporo ypoBH.f,, ocyuecrBnf,rorurD( npeAocraBJreHpre coquarrbrrbrx ycJryr)-
courranbHbre pa6ornuru

Cnoerpeueunoe BhInoJrHeHLre flrraHoBbrx
sa4atruir no oKa3aHr.rrc ycJryr

Cnoenpeueunoe vr

KAqCCTBEHHOE BbINOJIHEHI'IE

30%

VgonnernopeHHocrb rpaxAaH KaqecrBoM
r{ AocTynHocTbro rlpeAocTaBJreHrrf, coquilrbHbrx
VCJIVT

flonoxlrreruHbre pe3ynbrarbr onpoca

lPaxAan

s0%

Co6ruoAenue Quuauconofi Arrcqtrrurr{Hbr flpanrurrnoe ocyrqecrBneHue pacqeroB

c [orryrv41g1xMn corlr4arbHbrx ycJryr.

CroenpeueuHoe BHeceHrre AeHexHbrx cpeAcrB

3a oKzBaHHhre ycJryfu B Kaccy yqpexAeHr4t

r0%

Cnoerpeueuuoe co6ruoAenue rpe6oraunfi
TexHlrKlr 6egonaurocru oxpaHbr rpyAa

Croerpeueunoe v
KAqECTBEHHOE BbINOJIHEHI{E

t0%
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I,IcnomsoeaHue etlQerrueHblx Mero.ulrK

n pa6ore
[ocruxenne rro3prrl4BHblx pe3ynbraroB

pa6oru
30%

Co6.nroAerure Kar{ecrBa BbI[oJIruIeMEIx pa6or n
qacru npeAocTaBleHur orqeTHocTll
r.r r.urdopuauun uo or.[eJIbHbIM BorlpocaM

Cnoenperuennoe u

KAqECTBEHHOE BbINOJIHEHI4E

20%

KaqecrseHHoe BeAeHrre r,rcnonnurelrnoil
AoKyr!{eHTaqr{r.r B cooTBeTcTBI,III C

ycraHoBJreHHbrM [oprAKoM Qopuzponanux u
BeAeHIr.u Aen I,I AoKyI{eHTOB npLI
ocyuecrBneHura npo$eccuonanrnoft
]IEf,TCJIbHOCTLI

Co6ruoAenue cpoKoB, ycraHoBJreHHbIX

noprAKoB ra $oprra 4peAocraBneHut

30%

Orcyrcrnr.re napymenr,rfi TpyAoBoft

ArrcquurrHbr u npot[eccuonamnoft gurxra
(o'rcyrc'rnue Alrcqururr,rHapnrrx ssrrcraHr,rfi u
ycraHoBJreHHbrx AoKyrvreHftrJrbHo (baKroB

HaDyrrreHr,rr nDodeccuoHanrnoft grta n)

Co6nroAenue'rpe6onanrzfi npaBun

BHyTpeHHero pacnop{AKa, oxpaHbr rpyAa,

uoNapHoft 6egouacHocu4, rroJroxeHr.rft KoAera

TEJIOBOfi gTI{KI4

20o/o

- IIK| <Cpeanufi ueAzllr,rncruiru $apuaqenrnvecrrft nepcouarr))- Mear4ulrHcKze cec'rpbr, o6ecnevunaroune ycJroBr4t

AJUI IIpeAOCTaBJIeHIIJI MeAI,IqI,IHCKLTX yCnyr

Cnoenpeuenuoe BbrnoJrHeHr,re rrJraHoBbrx

3aAaHHfi no oKmaHr,rro ycJrvr
CnoenpelreHnoe r,r KaqecrBeHHoe BbrrroJrHeHlre 30%

VgouernopeHHocrb rpDKAaH KaqecrBoM
I.I AOCTyTTHOCTbTO rrpeAOCTaBJIeHrrr COIII{iuIbHbrx

VCJTVT

lloroxurelrHlre pe3ynbrarbr o[poca
rpaxAaH

50%

Co6moAeHrae Suuaucoaoft ArrcqprrurrrHbr Ilpawurnuoe ocyulecrBJreHue pacqeroB

C IOJI}^IATEJI'MI,I COIII4tIJIbHbIX YCJryI.
Croenpeuennoe BHeceHue AeHexHbrx cpeAcrB

3a oKa3aHHbre ycJryfr4 B Kaccy yqpex(AeHr,r{

l0%

Cnoenpeuennoe co6JrroAeHlre rpe6onaHr,rft
TexHrrKr,r 6egonacnocru oxpaHbr rpyaa

Cnoenpervrennoe r{ KaqecrBeHHoe Bbr[oJrHeHrde I0%

?Icnonrgonanne sQQexrnnHbrx MeroArzK
r pa6ore

,{ocrraNeHlre rro3r{Tr4BHbrx pe3ynbraroB

pa6oru
30%

Co6noAenue KarrecrBa BbrrroJrHrreMbrx pa6or n
qacTr,I npeAocTaBJreHr{r oTqeTHocTu
n undopuauuu no or.rleJrbHbrM BonDocaM

Cnoenpeueunoe r,r KaqecrBeHHoe

BbINOJIHEHLIE

20%

Kaqecrnennoe Be.tIeHIIe r{cnoJIHI,{TeJIbHofi

AOKyr!{er{TarlHr,r B cooTBeTcTBr4r.r

c ycraHoBneHHbrM flop{AKorra Qopurzpon alaLrr Lr

BeAeHlrrr AeJr r,r AoKyr\{eHToB rrptr
ocyulecrBneHuu npoQeccuoHalrnofi
.IIE.'ITEJIbHOCTI,I

Co6ruoAerure cpoxoB, ycraHoBneHHbrx

nop.f,AKoB ra Qopu [peAocraBJreHlrt

30%

Orcyrcrnlre uapyuerulfi TpyAoBofi
ArrcqrrrrJrr,rHbr u npoQeccnonaarnoft erraxu
(orcyrcrrue Al4cur,rurr,rHapnux ngrrcxanlrft u
ycraHoBJreHHbrx AoKyMeHTalruo Qarror
HapyrueHr.rr nDooecclroHirJrbHofi sruxu)

Co6nroAenlre rpe6onaunfi npaBr4rr

BnyTpeHHero pacnopf,AKa, oxpaHbr lpyAa,
uoxapuoft 6egonacHocru, rroJroxeHlrfi KoAexa

,IIEJIOBOI STI,IKII

20%

BbIIIIIATbI IIO I{TOTAM

HararaenosaHr.re [oxa3arer.{ et[Serrmuocru EagosHfi pa3Mep

3HAIII4MOCTII

noxazaretn.Vlo
[oaxnocrr (npo Qeccua) : corlr4iltrbHbrfi pa6ornzr; MeArrrlr4HcKaf, cecrpa
I/inuryuarrma, TBopqecrBo I,I npr{MeHeHl.re n pa6ore coBpeMeHHbrx rfopu r4 MeroAoB opmHlI:arlur4
rpyAa

50%

V.racrue B TerreHr{e orqerHoro neprioAa B BbrnoJrHeHr{r,r oco6o raxnrrx pa6or
uepoupuaruft

a 50%

llponeAerure Mepolplrrrr,rfi, naupannenHbrx Ha $oprr,ruponau[e y nonyrrareleft coquaabHbrx ycnyr
r,rAeonorur4 3AopoBoro o6pasa xusnu, yKperrJreHrre $usu.recxoro r,r AyxoBHoro 3AopoBbf, HaceJreHufl

s0%

Yqacrue B o6lqecrBelrHoft xugnlr yqpelxAeHn{ (uepoupu.arux, KoHKypcrr, cy66oruzru, anrruuu
Ap.)

50%

Buronnenne Qynxqnft, He [peAycMorpeHHbrx AoJrxHocrHbrMr,r o6.fl3aHHocrrMr,r s0%



Brrnnara sa xnaturluraqlro MeAr{qrrHcKr4M pa6orHurau.

Bunonnenue oco6o saxHrrx ra saAannfi, cpoqrrrx r,r HenpeABuAeHHbrx pa6or - cBoeBpeMeHHoe

BbInoJrHeHr{e nopyreuuft pyKoBoAr4reJur )ApexAeHrrlr
Co6nro4enr,re caHrrrapHbrx, nporr{Bo[oxapHbrx t4 Apyr[x rpe6onanufi Aeftcrsyrcuero
3AKOHO]IATEJIbCTBA

Orcyrcrnrze 6onrnr,r.rubrx JIucroB y pa6orrurra rro rrroraM pa6orur 3a [pe.uuecrnyroulufi flepr{oA

Otcyrcrrrae :aueuanuft, npe'reu:nfi, o6ocnonaHnrrx xaao6 no r4ToraM pa6oru

Iloratarelu ou€HKH

-. rrpr'r Hzlnurrrrlr BTopotr rcnanuQuraquonnofi rare
ll.pr rrarnqur4 nepnoft rraluQuxaquonnofi Kareropur{;

tpu Hanwvvr nrrcrueft rnanlr(puxaqr,rounoi Kareropr4r,r,

Kpurepuu
OUEHKI{

aQQewrunnocrn n
pe3yJrbTaTrrBHocT

U .IIEqTEJIbHOCTH

pa6oruurcoa u
pynono4urelefi

llora3areru, orpax(aroqufi nxnaA [oApa3AeneHufi n AocruxeHr,re qereft yrpexAeHr,rfi -
lpyAoBoro BKJraAa [oAptBAeJreHlu (KTB) paccqr,rrbrBaercs no anropr,rrMy pacqera
npeAcraBneHHoMy cneAyrcqefi Qopuylofi: KTB = I + @oo.i - llcp.eQ.y) x pnocr, r4e
KBT - roeQQzqueHr lpyAoBoro BKJraAa noApa3AeneHnf,;

tIeQ. i - nrorosrrfi norinareJrb sQQerrrunocrrz AerreJrrHocrrr crpyKrypHoro noApiBAeneHrrr;
llcp.stp.y - cpegrurfi rroK&tareJlb s$$errmnocrr.r AerrenbHocrr,r crpyKTypHbrx noApa3Aeneuuft;
Pnocr - pa3Mep nocrorHHofi BenrlrrrirHbr : 0, 10.

Ans oueHrla nepcoHana )ApexAeHI,Il rro BbrnoJrHeHr.rro Kpzrepr{rr r{cnoJrb3)r'rorc{ cneAyroque
OIIEHKI':

,{rt,fl rpurepneB, He AorrycKarorurix 4r,rr[Qepenqzarlut4 orIeHKr{, npr4MeHrerc, AByxypoBHeBaf,
orleHKrr (1,0 - co6ruoplaercfl;O,O0 - ne co6ruo4aercx).

[rrr rprareprreB, coAepxaIIIID( KoHKperrryrc crrcreMy r,rHrepqperaquu pe3yJrEraroB oueHKr4
AaHHOTO Kpr,rrepr,rf,:

100% - oqenra 1,0;
or 95VoAo 100% - oqeHra 0,75;
or90Vo rc 95Yo - oqenxa 0,5;
or 85%o Eo90o/o - oqenxa 0,25;
uuxe 85% - oueura 0olo.

,{nr oupe4eJleHlrt KpI'ITepI,It I,IHreHcIrBHocrr{ rpy.ua neo6xoAr,rMo rpor43BoAr,rrb orIeHKy 1D/reM
cpaBHeHr,r{ Qarruvecroft ero BeJrrrrrrrbr c nopuauraHofi.

C ylerou [paKTIlFIecKI,I nnneEnrrx 3aBldcrlMocreft yrouneurar or noKaBareJlefi uHreHcrleHocru
TpyAa - reMla u BpeMeHI,I 3aHtrocrl{ - Hacro.strIr,rM floloxeulrev ycraHoBJreHa cJreAyrorqafl Sopyyna
orrpeAeneHlu{ roeQQnUr,renra rrHreHcr4BHocrra rpyAa: KTJ: Ky x Ks , rAe
KTJ - roeQr[[qr4eHr uHreHcr{BHocru rpy \a, Aonu eAr{HLrrrbr;
Kv - rosQ$zurreHT TeM[a, AoJrr{ eAr{Hzr.Fr, T.K. npu pa6o:re B HopM€rJrBHoM TeM[e Ky: 1,0.

KostpSuqueHr reMna pa6orrt xaparrepr,r3yer orHorueHre Saxrnvecxoro reMna pu{or",
r Qraruonorr,r.recKoMy omr{ManbHoMy.
Ks - rosQQurlr{eHr BpeMeHr{ 3arrrrrocru, AoJrr{ eAtrHr,rr_Er.

KosQQprquem BpeMeHI'I 3aIUITocrrI - 3To orHorueuue QarrrvecKoro BpeMeHlr 3aHf,rocrs B cMegy
ycnoBHoMy ypoBHro oTcqeTa, paBHoMy 700%o wmtelbHocTlr cMeHbr.
Koe$Quuueur BpeMeHu 3arurrocrr.r npr.r 3roM paBeH: Kg : Tn / TS , r4e
Tn - uopuarrrBHoe BpeMr aHurnr{3r{pyeMhrx KoMrrnexcoa 4euxeuuft;

;*r",off;ilecKoe 
BpeMt a*anrv3r4pyeMoir uacru, oqpe,uenseMoe c noMorqbrc xpoHoMerpaxlu'x

lpyAa Moxer 6urr 3Haqr{TeJrbHo rroBbrrrreHa 6es pucra [epeyroMnEHr.r,
pa noKa3areJle I{HTeHcI{BHocrr4 Tpy$a o't 7,2 4o 1,5 yroMneHue He BbrxeAI,IT
3a

Ecru'r KTJ ( 1,0, gto cBl'IAerenbcrByer o nurxoft rrHreHcr4BHocrr.{ TpyAa Ha AaHHoM pa6Qverrl
MECTC I' ECTE RO?Mr)XHAcTL VVENTNIIAU'dMecre r{ ecTb Bo3MoxHocrb yxecToqeHrrrr HopM lpyAa.

Ecnu KTJ > 1,5 - rlrHreHcrrBHocrb rpy.{a Bf,rrxe HopMaDuoft, B 3roM cnyqae cneAyer
npoBoAI{Tb Meponpl'If,Tl'If IIO CHI{XeHTIIO r{HTeHCTTBHOCTI,I TpyAa, B qacrHocrr,r cHr.DKeHUrO HopMbr
rPYla.
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A.nx ocmlrssx \pureplreB, npkrMeHrerc{ rurrtrypoBHcB afl cvcreMaorleHKu:
Oqesra BbrnoJrHeHr{f, Kpureprrt 3naqenne ouen

aonrx oT ueJror(
U,

Kprreprui BbruorH{ercs floJrHocrbro. Pesylrraru AocraroqHo
e(p(ferrznnu, uro6rr Mo)r(Ho 6rrno upocneAr{Tb [onoxr,rrenbrf/K)
Aunarvrrary. Her nzranr{x HapyrneH[fi u orcryrnenufi

1,0

Pe3ynbrarEr 3Toro Br,rAa flpucyrcrByror. Zrvrerorcs HecyulecrBeHHbre
oTcryrrrreHr,rfl zJrr,r HapyrrreHr{r.

0,75

Pe3ynbrarbr 3Toro BuAa npucyrcrByror. I4ruerorcg noBTopHbre
HeCyUeCTBeHHbIO OTCTYIIJI9HLITI I4IIr.r HapyrueHr,rrr

0,5

Pe3ynbrarhr sroro BvrAa rrptrcyrcrByrcT. I4uerorcr cyruecrBeHHhre
HapyrueHrur r4nrr oTcTyrrJreHr{t

0,25

Pesyrurarrr 3Toro BLrya orcyrcrByror. I,INrerorcs cncreMar[rrecKr{e
HapyrrreHlrr (2 u 6onee par)

0,00

floKasare.flr,t 2018 roa

KBapTan
1 2 3 4

flpr,rnrrrre
HOpMaTZBHbre

AKTbI

Ilpraxar Ynpaueuur coqn
yrBepxAeHI'IlI IIeJIeBbIX norasarenefi er[Qerruurocrl{ AerreJrbHocrrr MyHr,rqur€lrrbHoro 6roANeru
fIpelI(,4eHI'I{ <I{eurp coulraJlbrroro o6crryxr,rnaru{rr rpaxAaH rroxlrJroro Bo3pacra r.r r{HBarrr{AoB r(
Tarauporu n Kpr.rrepr,reB r,rx orIeHKr{, flonoxenue o rpeuuponarur,r AupeKropa yqpexAeHn ,flonoxenras o BEIITJIaTe 3a KarlecrBo BbrnoJrHreMhrx pa6ot Ar{peKropy Msv ulcbi. Taranpora>
flpuxar MBy (IICO r. Taranporu or 28.1 1.2016}lb 64iII <<06 onnare rpy.qa pa6ornrno" tuts1,

ro
)o,IIa

5.7 Opraurruarlrrfl r'rHQopMarlrroHHo-pa3bscHnrerbnofi pa6orbr o cncreMe coqrraJrbHoro
odc"rryxun anrlrs, BrrA x rr ycJroBr.rflx [peAocraBJreHrrq coqr{aJrbHbrx ycJryr

i

Bnarr uH0opMalMoHHo-pa3b.gcHl,IrenbHoft pa6oru c HaceJreHr.reM, o cncreMe couprzlJrbHoro
eHl{f, VCJM:

I4nrepner-pecypc, CMH, un0opMarllroHHbre crenAbr
vrHQopMa4{oHHo-pa3btcHvrenbHafl. pa6ora ro BolpocaM courrirJrbHoro o6cnyxlrnanu" BeAercrr
cneAyloqr,rM HarrpaBneHr,rrM: HarJrf,.uHa{ nnrfoprr,raqur, B ToM qr{cJre creHAbr o pa6ore yqpexAeHr,rr; nrur

aUJ4Lr 14 r,rHTepBbro B cpeAcTBaX MaCCOI

IIo
srfi

ofi

'uKara I cJrur xapaKTeprr3yrcq[e nHrpopMauuoHHo-pa3bqcH'TerrbHyrc pa60ry,
rrpoBoArrMyrc c HaceneHueM, o crrcreMe coqflaJrbHor-o o6cnyxunaHrrq, BHAax, ycroB[qx

2018 roa

KBapTaJr

A,onr yqpel(AeHr{R, r,{Meroulnx oerarpraarnrre
I4rrrepuer-cafirrr u nx cucreMHoe colpoBoxAeHue
; o6qenr qucne )ApexAenufi

E4. asnr. I ) 3

eA. I I I
+ llut[opuaqrr 

''o 
raHHoMy [yHKTy [peAcraBJ'rerc-{ B orr}rcareJr'Hofisaqmx Monuroprzury



flPunoxerlue 2

Onucare.nnHag qacrb

KMoHIITopI|HrypeaJIII3aIuI[ftrarraMepoIIpIIqTnfi(<qopoxtrr-ofinaprru)
(rroBbrrrreHue eQrfenrunHocrrr r.r KaqecrBa ycJryr n cr[epe coql{aJrbnoro o6cJryxuBaHrq HacereHrq

(20 13-20 1 8 ro4rr)>> MyHIrIInrIaJrbHoro 6roAxernoro yqpexAeH ur
<<I{enrp coqraJrbHoro oflc.nyxllnaHrrfl rpa}r(AaH rlolnlrJroro Bo3pacra [r nHBaJrIrAoB ropoAa Taranporol

Ilocmauoenenue Adtuunucmparluu zopoda Tazaupoza om 26.04.2013 Jfg 1336 <O6 ym ueponpunnluil

(<dopoctcuoil xapmot>>) <ffoeurueuue eQfiexmueHocmu a Ksqecms& luyz e cQepe co4u aHut Hacqn+Hut

My Huqununbno z o o 6p as o e a uun u f op o d T az aup o z> ( 2 0 1 3 - 2 0 1 I z o dat) >

Monumop uH? Ko Hmp onb Hbrx noKas amene fi :
- <,{onn zpaercdan, nonyqunutux cotluenbHbre ycnyzu e yupeucdenunx co4uoJtbHozo o6cnyucueauua

o ofiuqetn vucre zpaatcdau, odpamuewuxcn 3a nonyqeHaert cotluqnbHbrx ycny? o yupeucdeuun

o 6 cnvuc ue aH un Hacen eH ail)
CoqualrHoe o6crryxrmanrae HaceJreHlrrr ropoAa Taranpora [peAcraBJIeHo MyHIrq[naJIbHbIM

) rpexAeHpreM <Uenrp corlr{€lJrbHoro o6crryxruanu{ rpaxAaH noxuJloro Bo3pacra I{ rrHBanI{AoB ropoAa

Mepolpurlu, upoBoArrrMbre MBY (IICO r. Taranporu rro y[yqueHl,Irc rIoJIoxeHI,IrI HaceJIeHI{t noxluloro Bo3pacra,

cocrannofi qacrblo cour,Ialrnofi [oJII4TI4KI{ fopo.{a.
B ropo,ue Taraupore c$oprrauponaHa cr{creMa cour{aJrbHoro o6crryxmaHprfl HacereHvfl. flo3BontrcIua{ cBoeBpeYeH

npeAocraBJurrb HaceJreHlrro coUr{€urbHbre rapar{rrrH, ycraHoBJIeHHbIe 3aKoHoAareJIbcrBoM, tutlpoxufi [eperleHb coUualbH

ycnyr:
llpegocranneHr4e MyHrirurrliurbHbrM 6roANetrulr )qpe)I(AeHI,Ienr <I{eurp coquulbHoro o6cnyxuuauur

rroxrlrJroro Bo3pacra r,r rrHBzrJrraAoB ropoAa Taranpora> coqrl€IJlbHoro o6ctryxuaaul4l ocyuecrBJlf,erct n Qopve ua

BKJIIoqiu oKuBaHLIe coulrannno-6brroBblx ycnyr, couuanbHo-MeAl4uldHcKl{x ycnyr, coquilIbHo-nclD(oJlorl4tlecKl,Ix

coqrruurbHo-neAarorFrecKr4x ycJryr, corlr4anbHo-TpyAoBblx ycJryr, counzulbHo-rlpaBoBblx ycnyr, ycnyf B qeJltx noBbl

KoMMyHrrKarr{BHoro noreHrlr,raJra norryrarelefi coquilrrHbrx ycJryr, I,IMeIorq[x ofpaHIFIeHIrfl xIBHeAetreJIbHocrI,I, B ToM

Aerefi -lrnnanrrAoB, cpoqllbrx coquarrsllblx ycJryr.

Ilporpeccupyrcuee crapeHue HaceJreHr{r craBr{r [epeA rocyAapcrBoM cepbe3Hyro 3aAaqy: faparrrr,rpoBarb
xlr3Hb nroA.f,M rrpeKJroHHoro Bo3pacra. floxrarrre JrrcAr.r LrMeror npaBo Ha o6ecneqenue cBol{x norpe6nocteft,
yxoA r.r JrerreHr{e Ha AoMy, a raKxe yAoBnerBopeHr,re coqrrilrrbHbrx rr AyxoBHbrx 3anpocon. 3ro rpe6yer 6olrruux yc
MeAr.rqr.rHcKrD( r,r coqlraJrbHbrx crryx6 no opraHlBarlru yxoAa u o6crryxunasut AalF'uotrt norpacrHofi xaTeropuu
reu, .rro6rr noAAepxarb KaK MoxHo Aonbrue Qu:uvecroe r{ rrclrxrrrecroe 3AopoBbe rroxr4rrbrx r{ uHBzurr{AoB.

Oxsa.reHo MEY ( r.T coquzlnbHoro

Couua.nrnoe o6c.nyxunanue rpalnAaH rrolrr.rJroro Bo3pacra I{ LtHBaJIITAoB

MyHrrrlrrnanbnoe 6roAxerHoe 1^rye)qeHue <I{enrp coqrrilJlbHoro o6crryNunaul,IJl rpaxAaH noxl,IJloro Bo3pacra I.I

ra 2018 roa

O6pau.urocr rpaxAaH rroxlrJroro Bo3pacra u r.rHBaJrr{AoB (n r.v. 4ereft-nnnannros) ga

nor) reHr.reM coqlraJrbr{brx ycnyr, qpeAocraBnf,eurx MBY <I{CO r. Taranpora> orAeJIeHI,uIMt4

flpuuxro MEy (IICO r. Taranpora) rpaxAaH uo)Kurroro Bo3pacra r,r unsanuAos (s r.q.
Aereft - ftrsar r,Laos) s orAeJr e H I,Iq co ut4an b Horo o6crryxtna H n-r ua

lpaxAaH noxkrJloro Bo3pacTa Ir LIITBanI{AoB 3a noJryreHl4eM coIII{alIbHbIX ycJryr,
npeAocTaBJurerrarx MBY dICO r. Taranporu c[eqrrarrr43r{poBaHHbrMr,r orAeneHrItMI{

flpuurro MEy (IICO r. Taranpora) IpalKAaH floxl{Jloro Bo3pacra u I{HBaJII{AoB B

or.(eJreHr{r cou[aJrbHo-Me.ulrurrrrcKoro oocryxl,IBaHl,u Ha

r4craMlaMBy (IICO r. Tarauporo (no coqualrnoft pa6ore, MeAcecrpa,
KynbropraHrrarop, r{HcrpyKrop no rpyAoBofi repauun) oKa3aHbr couIazulbHble yuryrv,

MEY <UCO r. Ta

B TOM qI4CIE I{IIBTIJIIT]IOB



3a 2018 ronOrqernrtfi
Bcero no rffo oocJryxeHo qer,

OrasaHa uoMoulb MBy (IICO r. Taranporo> rpaxAaHaM ropoAa KparKocpoqHoro xapaKTepa

B HECTA T4 couuallbHbIe

B nacroxqee BpeM{ B MBy dICO r. Taranporu Qymquorulpyor:
,/ 13 orAereru,rft coq[allbHoro o6cnyNtmaHrl'{ Ha AoMy,

(no cocrof,Hr{rc Ha 01.01.2019 noA corlr4uurbrlblM uarpoHaxeM 281 coquanbHblx pa6orHnxon

3120 ueucuoHepoB, I,I3 Koropblx 1378 qenosex tBJrlrorctr I'IIBanI'IAaMI'I);
,/ 4 cneuualu:rapoBaHr{brx orAeneHr,rr coqlrzrJrbHo-MeAr,runHcKoro o6crryxtmauux Ha AoM-y, (lo cocrorHruo

01.01.2019 B AaHHErx orAeJreHr4f,x roA coUrrzrJrbHo-MeAI,IqrIHcKI,IM [arpoHaNerr,I 40 coquuIJIbHbIX pa6orHnxor lr
MeALIquHcKlrx cecrep HaxoAI{Tcr 240 nencuonepoB, Lr3 Koropblx l32.Ieronex flBlrr.rolcs,urtsurul.aur).

B uenou B rrocJreAHr{e roAbr MyHrrrrlulaJrbHbrM 6roAxernrru yqpexAeHuenr <I-{enrp coqll€InbHoro

rpaxAaH noxlrJroro Bo3pacra r.r r4rrBaJruAoB ropoAa Taranpora> 6un o6ecne.reH cra6unrnrtft yponenr

o6crryxruanvr. HacerreHrlfl ropoAa. Becr uepevenr coqu€InbHblx ycnyr, [peAocraBJIteMbIX MBy (IICO r. Tara
ttoJrfrareJlfl coulraJrbHbrx ycJryt yqpexAeHr4rr o6ecne.rluanct KarIecrBeHHo It B noJIHoM o6relre.

- 1.2 <<Mouumopunz onmuMu3aqau cmpyKmypbt cemu u rumamHoil ,tucrenuocmu yupeatcdeuuit

o 6 any erc u e att an H acetr e Hat P o cmo e c xo il o 6n ucmu :
- nbrnrJ,euue nesQQexmueHbrx, nt(uroBocmpefloeannatx zpatcdansMu cotluenbHbtx ycJtyz, aenpoQunonotx
- oqeHKa BosJ|rottcHocmu nepeeoda pnda o6ecnequsanr4ux Qynxquil u ya,yz Ha yarceun aymcopmuHza a
cmop oH&ux opzafl u3 sqau n

Coquanrnoe o6crryxunanr{e HaceJreHr,rrr ropoAa Taranpora npe.{craBneHo MyHI,IUI{nuuIbHbIM

)nrpexAeHrreM <IIeHrp coqu€urbHoro o6crryxrmaru4rr rpaxAaH uo)Kr.IJloro Bo3pacra LI HHB€uILtAoB ropoAa Taranporat
MEy (IICO r. Taranporu), roropoe flBilflercfl. )qpexAeHr,reM cl4creMbl coqrzarurofi 3aIqLIrbI HaceJIeHI{t ll
oprrerrTr,rpoBaHo Ha qpeAocTaBJreHr{e coquilrbHbrx ycJryr B HecTaIIrIOHapHbIX yCJIOBI{f,X.

fpaxAane [oxr4floro Bo3pacra u LrHBarrrrAbr r[opurzpyor Bo3pacrarouuft cnpoc Ha ycnyru )qpexAeHl{t counat$
o6crryxmanru ropoAa, aBrwrfl:o*re BHeruHLrx ycnonuft npr{BoAr,rr K 3Haqr.TeJrbHoft au$$epeu\va\vM notpe6nocreft.

,ftr noxulrrx rpaxAaH nara6onee nocrpe6onannrrv 6uro u ocraercr rrpeAocraBJreHr,re coqnaJlbno-6rrronofi nou
HaAoMHbrx ycnoBr,rrx. Tarcr,re orAeneHr4fl B MBy (IICO r. Taranporo co3AaHbr AJUr BpeMeHHoro I{JII{ rrocrotHHoro
rpo(AaHaM, qacrrrHo t4Jrrr noJrHocrbro yrparr.rBmr,rM cnoco6nocrr r cauoo6cnyxs4BaHl,Irc) In HyxAaloqllMct B

rroAAepxKe. ,{erreruHocrr orAenesufi HanpaBneHa Ha MaKcr{ManbHoe Bo3MoxHoe rrpo4lrenrae npe6unaHraa

flocranosreHraeu flparrareJrbcrBa Pocroscrofi o6tacru or 27.11.2014 Ns 785 <06 yraepxgenuu
qpeAocraBJreHurr coqlraJrbHbrx ycJryr rrocraBrrlr{KaMr.r cor#€rrrbHbrx ycJryD onpeAeneHbr c 01.01.2015
rrpeAocraBneHr{r coqualrbHbrx ycJryr no $oprr,rarr.r coqualrbHoro o6crryNnnanvfl, Bvrp'aM coqrra,nbubrx ycJryr r,r

cTaH.{apT6r corMarrbHbrx ycJryr.
O6reu coqlraJrbHbrx BJreHHbrx MBY <IICO r. T

3a 2018 roa MBV <I{CO r. Taraupora> B Hecrarlr{o
n OCO Ha AoMy - 4l5I rpaxAaH ropoAa, coqr{€rJrb

AoMy - 349 rpaxgau ropoAa, KoroplrM rouau4ofi coqrr€rJrb

B cpe4nervr B reqeHlle 2018 ro4a oKa3aHbr ycJryrrr: oAHLTM

cecrpofi - 20,5 uen.
Illrarnoe pacuucaHrre MEy (IICO r, Tarauporo cocraBJreHo B coorBercrBr,r[ c npxMepHrrM rurarHbrM

peKoMeHIoBaHHhIM AJUI MyHI,IqlInalbHbIX )qpexAenr,rft coqr.ranrnoro o6cnyx.vBa|d.Vl rpaxAaH rro)Kr.rJroro Bo3pacTa }r
(Ilocrauoarenlre AAuunracrparyru ropoAa Taraupora or 27.02.2015 Ns 751 <06 yreepx1enurur orAeJr;Hhrx
MyHI4III4[aJIbHbIX opraHll3arlrafi coqr,raarnoro o6crry)KvrBaHv[ MyHr,rqunzlnbuOrO o6paaonanu.a <fopo4 TaranpOu)

B nacrorrqee BpeMr B MEy (IICO r. Taranpora> Qyxrquonnpyror:
- 13 orqeleuufi coqlraarHoro o6cnyxnnanvrr.Ha 4oruy, (no cocrorHr{rc Ha 01.01.2019 urrar orAeleHrzfi nac.{HrHsaer 3l
rurarHbrx eAnHVu coqlrzlJrlHbrx pa6ouruxon;
- 4 cnequanusplpoBaHHllx orAeneHllt colluuurbHo-MeArlrlr.rHcKoro o6ctyxuna:anr, Ha AoMy (no cocrornruo na 01.01.201
ruTar orAeJlesuft nacqrrursaer 48 lurarHbrx eAr.rHr,rq corlr{anbHBrx pa6onraxon u24 uellu]!1/lncxux cecrep).

u{)
yr

2 t7r 165 3 415 533 2328138

| 664 319



B cocras aunapara yrpexAeHwr BKrtrorreHbr ABe rurarHbre eATTHI4IDI 3aMecrllTeJlefi guperropa )qpexAeHur'

Koropbrx o[peAeleHo """n"""o"ruro 
o6crryNrcaeMblx rpaxAaH (cnuue 200l'Ierosera) u roroprte Kypupylor orA

HarrpilBneHl,rr AetTeJrbHocrrr yqpexAeHr4;{: coql{€lJlbHoe aAI\{LIHI,IcrparI{BHo-xo3tucrBeHHoe. Crpyrrypuue noApi

] rpexAeHgr Bo3rJraBuror 3aBeAylouue orAeJIeHI4gMrr (17 uratnx eAI4HIlq), yrBepxAaeMble AlrpeKropoM ylpe

Oraganrae co[utulbHo-MeAr.rur,rscrofi floMotqrr rpDKAaHaM B cnequ€uu3apoBaHHElx oTAeJIeHI4TIX coUll€ulbHo-

o6crryxr.oanur Ha AOMy )qpe)KAeHr,rr, ocyrqecTBnreTcfl B ) IpexAeHI'ILr - MeAI{qI'IHCKLIMU CecTpaMI4 (cocTotIqIIMI{ B I

l^rpexAeHlrfl), r.nvreroqrarru coorBercrByrouee o6paronanr,re u cepruQuKarbl AorrycKa K AaHHbIM BI'IAaM pa6or. MEy dI
TaranpOrO I,IMeeT n1qeH3l4rc Ha OCyuIeCTBneH[e MeAuqI,IHCrOfi 4errelruOcrr'r.

,{uperrop )qpexAeHr,rfl, LrcxoAf, r,r: npo}r3BoAcrBeHHofi Heo6xoAI,IMocrI,I u no corJIacoBaHI,IP c yIpeAI'ITeneM,

qpeAeJrax ycraHoBJreHHoro Qon4a 3apa6orHoft rrrarbr BBoAnrb B IIIrar crpyKrypHblx noApa3AeneHl4fi yqpexAeHl4t

HE NPE.TCMOTPEHHbIE ItrTATHbIM PACNI4CAHI4EM YIPEXAEHI4JI, I4JIII BBOAI4Tb AOIIOJIHI'ITEJIbFIbIE AONXHOCTI4 34 CqET

BbrAeneHubrx u3 6roAxera Ha srr{ rleJrrl. Tar c 0l.0l.20l8rola B Iurar ) rpexAeHl,It BBeAeHbI AonxHocrrl: pa6ov

o6cnyNuranr,ro u peMoHTy zAa:auft rcpucKoHcynbr; cneut,rz]Jll,Icr IIo coulliubHoft pa6ore.
B nacroruee rurarHofi rrucreHHocru MEy (UCO r. Tara

Aors aAruunr,rcrparr.rBHo-ynpaBnenlrecKoro u rrpoqero (BcnoMorarenbHoro) [epcoHiula or o6qefi
cocraBJrreT 13,29yo, HopMaTrrBHarI .rucreHHoc$ I 5o%.

,{alrnefrruee coKparrleHlre rurarHofi qlrcneHHocrn

yBenr{rreHlre Harpy3Krd na o6cryxusarouuft uepcoHar 6es
CHI{XEHIIIO KAIIECTBA IPEAOCTABNf,EMbIX COUI{ZIJIbHbIX YCJryT
uoAAepxKe.

pa6orHraron )qpexAeHr{rr coq[aJlbHoro o6cJryxI,IBaHI,H, a
cooTBeTCTByIOlqI{x ZIJIbTepHaTIIBHBIX trleponpuffufi
r{aceJleHuro ropoAa, rryxAaroqeMycr B coquarrbHofi

1.3. <MonumopuHz ofiecneqeHun Ko.urueKcuoil fiesonacuocmu u caHamapHo-znadeMuoJrozaqecKozo
y up eatc d e nunx c o qu oJ, b H o ? o o 6 ctty ucu e a n ua H a c en e H uD,

cocmoaH

Vcnosus pzrMerrleHrrr MBy (I-ICO r. Taranporor, o6ecuevmaer ero eQQexrrrnyro pa6ory:
- yqpexAeHlle I{ ero cTpyKTypHbre [oApa3AeneHr4r pa3MerqeHhr B cflerlr{aJrbHo npeAHillHar{eHHoM

rroMerrleHlux, Aocry[Hbrx AJrfl Bcex xareropufi o6crryNlreaeubrx rpaxAaH, B ToM rr[cne Arr r{HBrrJrr{AoB

uanouo6rnrHbrx rpyrm HaceJreHpnr;

-[oMeIIIeHLIt o6ecneqerrur BceMLr cpeAcTBaMr,r KoMMyHaJrbHo-6lrroaoro o6crryxunaur,rJr lr ocHatrIeHbr

cBt3blo;
- rro pa3MepaM r{ cocTotrHr{ro [oMelr{eHr{t oTBeqzuoT TpeooBaHrrf,M caHlrTapHo-fr{rrzeHrilrecKrrx HopM r,r

6esonacHocrvrpy4a u 3alqltqeHbl or so:Aeficrsur Qaxropon, orplrllareJlbHo BJII,SIISIUTry Ha KatlecrBo npeAocraBJIteMbIX
(noaurueunrre reMlreparypa Bo3Ayxa, BJraxHocrb Bo3AJD(a, 3arrbrJreHHocrb, 3ar€BoBaHHocrb, trryM, au6paqux r,r r.A.);

- IIJIOIua,UI, 3AHWMAeMAfl. ) {peXAeHI,IeM, IO3BOJUIeT HOpMiUIbHOe pa3MeIIIeHI,Ie [epCOHaJIa, nOnyVarelefi
ycnyr I,I [peAocraBneHlre I,IM ycJryr.

Yvpex4enueM raKxe npeAycMarpr{Biuorcr Mepbr, Ha[paBJreHr{bre Ha co3AaHrre rlJrn noA.qepxaHr{e
ycnonufi, a npr,r ueo6xoAlrMocrr,r r4 Bo3MoxHocru - Ha r{x yn)4rrueHr.re.

3Aasue MEy (IICO r. Taraupora) - coquuurBHoro HrBHaqeHr,rf, [ocrpoeHo n l890ro.qy. B uacroguee
pe3yJlbrare upOBeAeHHbIX Mepolpllrlrufi no uepeO6opyAoaanruo r,r Karr[rrurbHoMy peMoHry BrryTpeHHr4x touerUeHuft
coorBercrByer caHurapHblM HopMaM u rlpaBrrJraM, onpeAeJurroulru rpe6oeaHlur K pa3MerqeHr,rro, ycrpoficrny, o6opy
rI coAepxaHl.ilo yupexAeuuft coUI{zlJIEHoro o6cryNmauvt, a ra(}Ke caHlrrapHo-rur[eH[qecKoMy u
pexrni{y pa6oru.

lloueIuenr,rx o6ecleqeHbl cI{creMaMI{ KaHaJrrrBauI{[, BoAocHa6xeHlIJI, gJleKTpocna6xenus, anrouamvecxofi
r.r rpenoxnofi cl{rH€ullll3alu{eft. B pavrax peutuls,a\uu eneproc6eperaroueft qporpaMMbr IIpor.I3BeAeHbr 3aMeHa
AepeB{HHbIX OKOHHbIX LI BXOAHrIX ABepIIbIX 6nOrOS Ha MeTaiIJIOItlaCTr{KOBbre.

3a ueplao4 ocyulecrBJleHtt EeflTelrbnocrr.r )qpexAeHr{r perynf,pHo [poBoAriJrr{cb r,r [poBoArrc.rr rexyulue
3\aHntrr, uoueqenr.rfi r{ cr4creM.

Kpoue roro, B Hacrotluee BpeMt yqpexAeHueM [puHrrrhr Mepbr tro o6ecue.reHrxo AocryrrHocrr{
rpynfl HaceneH]rt ropoAa r o6rerrau corgaanbnofi HanpaBneHHocrr,r, Alrr 3Toro yqpexAeHr,re ocHarrleHo
cpeAcTBaMr.r rexnr.r.recKofi noAAep)KKt4 u pea6wtura4uu.

Anr raqecreeHHoro qpeAocraBJreHrlur ycJryr )qpexAeHrre ocHarqeHo:
- cneu[iurbr{blu rn ra6ennrnru o6opygoaanueu,
- amlaparypoft u upu6opauu, orBeqaloulr,ruu rpe6oeaHlr.flM coorBercrByrcru[x craHAaproB, TexHlrqecKrix ycJr

ApyrLD( HopMarr4BHbrx AoKyMeHToB u o6ecnesuBarour,rMr,r Ha4rrexauee KaqecrBo npeAocraBnreMbrx ycnyr.

3lIAH

A

Kareroplu pa6orHr.rKoB

p )qpexAeHl,r.rl, ero 3aMecTrrreJrn r4 rJraB
u: 3aBe,[yroruuft xogsfi crsov)

r-f POuun (BcnoMorarenbrrblr,I)_ [epcoH€rn
Crryxauue v cnerJvrurucru (6yxrarrep; KaccLIp, ceKperapb-MalrruHldcrKa;
cnerlr4anr,rcrbr uo coq[:ubHoft pa6ore; c[eqlr€rJlrcr uo xa4paru) (no.uutenr; cropox;

B+rir,



- 1.4. <Aaanus xadpoeozo odecneqeaun yupercdenuil cotluu,bHozo oflcttyucueaaufl HacereHufl zopoda, B moJv quare:

- duuailuxa ganoJrHeHu.fl saKaHmHbN dontcuocmeil ;
- odyuenue u noobrrueHue xeanuQuxaquu pafiomHuroen
Ycrinrar llpanurenlcma PO uoaAepxarb, B cB{3rr co croxt{sueftcf, 3KoHoMtrtlecrofi curyaqr,refi, noAAepxalb

Aonx(HoM ypoBHe AoxoAbr HaceJreHurr ra o6ecue.rr,rrr paOovuuu MecraMu e uonHofi Mepe 3arparnBalor coquallbuyro cSepy.
B uynuqunalrHou 6roANerHoM ) {pex4enr,ru <I-{enrp coqrlaJrbHoro o6crryxuBaHl{t lpaxAaH noxl{Jloro

rrHBnJrLrAoB ropoAa Taranporal (aanee - MEy <I-{CO r. Taranporu) uosBrrJrr4cb HoBbre HarrpaBJreHlrr n pa6ore,
c$epa 4errenbHocrn coqrr€lJrbHrrx rroApa3AeneHr.rir, Ha ([e4epanrnoru u perrdoHtulbuoM ypoBHlx pa:pa6oraHa nprlHulrn
HoBaf, npofpauua o6crry)KrdBaHrrrr uony.rarenefi coquurnbHbrx ycryr, HarrpaBneHHar Ha yAoBnerBopeHlle
no'rpe6nocrefi. B cssglr c errrM K KaApoBoMy cocraBy MBy (UCO r. Taranpora)) npeAbsBlsrorcs 6oree Bbrcoxr.re
Onu coctosr n 6onee npoQeccuonamnofi rroAroroBKe, 3HaHurr ocHoB gKoHoMtrKr,r, qpaBa.'of,T B OOJIee npOQeCCUOHaJrbHOr4 rrOArOTOBKe, 3HaHUrl OCHOB SKOHOMIIKI,I, qpaBa.

B cssgu c rpe6onauuxMrl BpeMeHn paspa6oraua Lr BbrrroJrHf,ercs, crparerus. pa3BlaTlrlfl. MBy (IICO r. Taranpi

[epeA yrIpexAeHI,IeM qeleft, co3AaBarb 6raronpurruue ycJroBr4r, coxpaHeHr,re lrMerorUrxcr noJroxlrreJrbrrbrx rpa4r4qFfi[epeA yrIpexAeHI,IeM Ilenefi, co3AaBaTb onaronpl,IflTHble ycJroBr4r, coxpaHeHr,re lrMerorUrxcr noJroxlrTeJrbrrbrx rpa4nqFfi I
ycroeB B KoJIJIeKTI,IBe, fpaMorHo crpollrb pa6ory rroApa3AeneHrafi. B pesynrrare erofi pa6 rrrr corpyAHr{Kr{ MBY <(QO r
'I'aranpora> AoJIxHbI crarb clJIoqeHHlIM KoJTJIeKTITBoM eAI,IHoMrIIuJIeHHI4KSB.

Sreuenrauu crrcreMbr uoA6opa [epcoHuura s MEY <I]CO r. TaraHporu rBJrf,rorcr:rr4Jlrrl urdvlslvlbr uuAUUpa uspuuHilJra ts 'tvlDy (o.{uL, f. rafaHporo) flBIIflIoTc ,i
o floAroroBKa rrrlaHa no46opa nepcoH€rna (Qoprraupyercr Ha orrpeAenennrrfi repuoA HcxoAr u: ueleft u Aaaa'l

yrIpexAeHI,It u rloABepraerct KoppeKTI,IpoBKe B cJryqux Heo)Kr4IaHHoro yBonbHeHus lu6o yBenrwrcHrrs rexy{ecru

a

a

a

a

a

a

KaApoB.
Ilpouecc co3AaHuJI BanaHcuu I{ noAroroBKa AoKyMeHTa. (cocraaneuue 3arBKrr na noft6op
nepcoHaJla, rAe saourcupoBaHbr KrroqeBbre xap sarotUefics narancr,ru).
,{oronopeuuocrb cneurraJrrrcroB rro KaApaM yqpexAeHr,rr r.r BHyrpeHHero 3aKirqr{Ka.
CoraacosaHue c pyKoBoAr,rreJreM ) rpexAeHrlrr.
flpumevenue KaHAuAaroB Ha BaKaHcr{o, onpeAeneHr,re rrcroqHr{Kon uo46opa z cnoco6on pa6oru c HlrMt4.
llpoqe4ypa or6opa, orIeHKa KaHAlrAaroB r,r [puHrrrr,re peuenuft rro Hr.rM.

flpoqe4ypa rrailra, o$opuleHue HoBoro corpyAHr.rKa xa pa6ory u Harraro aAarrrarl[rd.
AAauraquogHble Meponpuarvts, qpoBe.{eHrre r{x B TecHoM egal.rMoAeficrBr{rr c HenocpeAcrBeHHbrM pyKoBoAr.rrPJreM

yrIpexAeHI,It u rloABepraerct KoppeKTr,rpoBKe B cJryqux Heo)Kr4raHHoro yBonbHeHus lu6o yBenrwrcHrrs rexy{ecru

HOBI,TTIKA.

o 3asepueuue no46opa, TaKoBbIM MoxHo cqr{Tarb Jrr{rub MoMeHr oKorrqaHlrrr vcrerrrHo
pa6ornuxou r{crrbrrareJrbHoro cpoKa.

upoE4eHuoro ulnuv

llepevraclenrme 3JIeMeHTbI cBeAeHbI a crpofinyro crrcreMy, crporo orBeqaroqyo uorpe6nocraM ) rpexAeHr,ur.

()cHoBHbre B paOore Mby (l-lCO r. Taraspora)) rro KaApoBortly o6ecneqeHno:
rI{TIECKOE

./ Qopur.rponanuer<a4ponofi
noJrr,rTLrKLr )qpexAeHr,rr -

CIICTEMbI B3IJIflAOB,

r,rgeft, rpe6oaanuit,
npaKTr.r!{ecKr.D( naeponpurrufi n
o6nacur ynpaBneHr.r:{

flepcoHilrroM, ero ocHoBHbrx tpoprr,r

II METO.IIOB.

aHaJrr{3 cocrof,Hr{rr nepcoHurna u lnaHr{poBaHr,re [orpeoHocretr B

pacuucannfi;
orleHKr.r u orfopa ra4po crr,rpoBaHr.re;
airmux nepeuerqenufi u rnenraft;

reryrqufi )qer r.r KoHTponb;
rroAforoBKa, nepenoAroroBKa, rroBbrrlrenue rna.uut[uKarrr{r{ cnerlr{aJll,rcroB;
QopMr,rpoBaHr,re pe3epBa Ha BbrABr,rxeHr{e;
nponaraEqa opraHltarluoHHbrx ueHHocrefi u nocnuraHue [epcoHarra.

Peruerure grrrx [oBceAHeBHbIx BonpocoB ocHoBblBaerct
B OCHOBHOM Ha OpraHI/BaULIOHHbIx V aAMI{HIIC". aTI4BHbIX MeTOAaX.

MEy (IICO r. Taranpora) rlo KaApoBoMy o6ecflerreHr.tro Mo)KHo DaclDeaeJrlrrb no cnelryrcrur{M
HanpasreHrafl Cuerrp:aAaq

I Vve:nro-xoHrpoJrbHoe rrprreM ne9coHana; (HaxoArrrlr4Mucfl. B oJrrycKe, oTcyTcTByroqr,rMr,t
OOJIE3HI{. VObIBIIII,IMI,I B KOMAH.III{DOBKI4 I4 T. TI. I:

4o

2 llnanoao -perylf, TrrB Ho e rroAoop (florrcK u oroop) paoorHr,rKoB Am yqpexAeHr4{; paccraHoBr
TIEPCOHAJIA; NEPEMEIqEHIIE COTPYAHI4 KOB; AAAIITAIIUfl DAOOTHUKOB:

a

J Or.IerHo-aHa[r{TI,Iqec Ko e

I{3YqEHI{E NEDCOHZIJIA

orIeHKa paoorbr corpyAHr,rKoB ; aHaJrurwrccKar paoora; noAroroBKa orqeroB

4 KoopAuuauuonuo-
r,ur$oprvraqraoHHoe

u nepenoAroroBKa) nepcoHarflp;
XEOHbIM I,I JII{IIHbIM BOTIPOCAMD;
coTpyAHr,rKoB; apxr.rBHaf, r4

5 OprauusaqnoHHo-MeroAr{rrecKoe : HLle AeflTeJrbHOCTr,I COTpyAHr,rK(
r.r BeAeHrre xa4ponoft pa6orrr
osofi Da6orrr.

B

B

Baxrurlrlr [oKa3areJrflMu r pa6ore MEy (IICO r. Taranporo) flBJrrrorcr yroMrrrreKToBaHHocrb r,r reK)^recrb

MeroAu IIBHOIO IOI{CKA rrHrrxoB s MEV f.
BHeruHr,rft nozcx

l,ue urueM:
rocyAapcrBeHnue cnyx6u 3aHrrocrr,r; - CMI4,
nxrepxer-caftru: - yqe6rue 3aBelleH[r.

KaK LItrIeM:
rlpoB eAe Hu e B r,rcTaB o K, rlp_M_ap_ oK n axancvft , C eMHHap oF ;

- pa6ora co CMH (I,lnrepner).
BnyrpeHnrft noucx

I AC I,IIIIEM:
- ra4poruft pe3epB yrlpexAeHut; - "LIHI,IquarrBHbre"
KaHAr{Aarhr; - rpyr o6urenus / ttwtlstre KoHTaKTEr

KAK I,IIIIEM:
- AHH O npaKrr.rKa r{ cTDK4poBK}r

6IE KOHKYPCEI



Karerop[fi. ,

NOBbIIIICHI'I'I

o6pa3oBaHLIt
MepoIIpI,Ifru]
3aAarru. 06:

KAIIECTBEHHO

pocry, a 3To

Orura ns rJraBrrbrx KaApoBbx 3aAaq B MEy (IICO r. Taranporo - floBbllueHue o6pasonareJrbHoro ypoBHt [epcoHiula

rreropufi. Anr groro HaMeqeHo LrcloJrb3oBarb caMble parnoo6pasurre $opuu, HaquHas or KparKocpoqHblx Ilpor

,""raar- xraluQuraqwr (B1ffoqa.fl r.r Brryrpr,rKopnoparmurre) Ia 3aKaHtIIIBarI rronyrreHlleM Bblcluero npotfeccuoualt

5paronauux na 6ase upot[ursrnx By3oB. Clrcreua o6yreHru [epcoHzlna MBy dICO r. Taranpora) cocrol{T I'I3 Ha

eponpuarruZ ,ro ,rou"r-""mo rnaarQuKarllm corpyAHr{KoB, [o3BoJUIIotrILx I,IM KarIecrBeHHo BbrnoJrHrITb cBolr rfyurlj
rAarru. O6yreHue ocyqecrBJl{erc{ ro AByIU HalpaBJIeHI{rIM

o upoQeccLloHtulbHafl [oAroroBKaI'InepelroAroroBKa;
. o6)"{eHr4e s o6racrn o6ecneqenr,rx KaqecrBa rlpeAocraBnf,eMblx ycnyr.

flpoqeccrr o6yrennx vt pa3Brrrrrr corpyAHrrKoB uHTerprrpyrorct B cl4creMy yflpaBneHrrs. B BuI.e no4cucreulr. r{et

arrecrBeHHo BbrcrpoeHHar, oHa rroMofaer noBbrclrrr srpQerrunnocrr pa60rrr moAefi 6naro4apr nx npoQeccuonallr
ocry, a sro Heo6xoAr,rMoe ycJroBr{e KoHKypeHrocnoco6Hocrr,r, yclerrrHocrll I4 pa3BIITI{t yqpexAeHnt.

I{CO r. Tarauporo sa 01.01.2019r.:

Vponeur o6pasorauu.r ocHoBHoro nepcoHuura MEy (IICO r. TaraHpora), qpeAocraBJrf,rorqero coqu:rnbHbre ycJryl
1.01.2019r.:
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z-,_-
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Kareropna pa6orHnron Coqua.nunrre pa6orHnKu
vpoBeHb oopaBoBaHut 9ucaensocrr Aors or o6ulr

qUCJIEHHOCTII. ]

n

%
CpeAHee (noruoe) 13 4,0
Haq€rnbHoe rpoQeccnoH:rnbHoe 41 12.8
- B TOM rrncJle rlo npoQr.ruo 2
CpeAHee rpoQeccl,IoHaflbHoe 140 43.65
- B TOM qr,rcJre IIO ryOQr.rJIIo 3l
trblclllee npoQeccuoHaJl6Hoe, B TOM qUCIe 127 39.6
- no npoQI,IJIIO (MeAI,IIIHHCKOe, npLIA[SeCKOe, COqUa]rbHOe, neAarorravecxoe) 53
- r,rMeror ABa Bbrcrtrr{x oopa3oBaHut 2
TTPOXOAST OO)^IEHHE B BLICItrI1D( }^TEOHbIX 3ABEAEHI,If,X (rIO NPOQI4ITTO) 4 ftt-2\
llepcneKTrrBa Ha zU 16 roA rro Konr4recrBy paooTlrr,IKor c Bhrcrrrr4M
OOPIBOBAHIIEM

t28 39,9

rrepcneKTrrBa Ha zu t6 roA rro Konr{rrecTBy paooTHr{KoB c npolpunbHbrM
ooDa3oBaHueM

94 29,3

I4roro: 321 1000



Ypoaeur o6pasonanur

- B TOM qI{CJIE IIO

Yponenr o6pa:oranrar ocHoBHoro fiepcoHalla

01.01.2019r.:
MBy (UCO r. Taraupora), qpeAocraBJltlourero couuanLHbre

3a orqernufi nepuog 2018 roaa nporurr4 o6yrerure 345 venorex, B roM qncJre:

l. r{acrHoe o6pa3oBarelbHoe )qpexAeHr{e AonoJrHlrreJrbHoro npo$eccuoHzrrrbHoro o6pasonauua <Taranporcxrafi
IIeHTp oxpaHbl rpyAD - 315 .reroneK, [oJIyIeHo yAocroBepeHr,re IIo Kypcy o6yrenur MeToAaM r,r npr{eMaM

ueprol [oMorqu [ocrpaAaBrulrM.

2. focyAapcreennoe 6roANernoe o6pa":onareJrbHoe )qpexAeHr,re AorronHrrreJrbHoro npoQeccraoHaJrbHoro o6patonaua
Pocroscroft o6nacru <Ileurp rroBbrrrreHr.H rraruQuraqur{ c[eqrranrrcroB co cpeAHr,rM MeAr{rIrrHcKr{M rr

r[aprraaqeuruvecr<rnr o6pasoBaHl,reM)), rtonyqeH Ceprrar[rmar ro creurinJrbnocrra <Cecrpr{HcKoe AenoD lr y
o tIoBEIIUeHI{n ruaaraQrzrauut4 no nporpaMMe <flepnlr.ruar rvrelraro-upo0l,rJrarTr{!{ecr€ur floMoulb nacenenrro>> - 4

3. tlacrnoe o6pasonarenbHoe yqpex(AeHr{e AorronHrrreJrbHoro npoQeccuoua.rruoro o6pa:osaHr,rf, (Taranporcxufi
IIeHrp oxpaHbl lpyAD - 5 ven., noJD IeHo yAocroBepeHrde no npoBepxe:naHuftrpe6onanrax obxpaHhr rpyAa;

4. OfAy AIIO (PIOAIII) - 3 qeJr., rrorrJ reHa crpaBKa o6 o6yuennu;
5. MKV <YnpaueHlle 3alrlr{rbr or rIC> - 12tet., tron] reHa cnpaBKa o6 o6yreuuu.
B nacrosluee BpeMfl aospacrnofi ypoBeHb ocHoBHoro [epcoHana MBy dICO r. Taranpora>,
coqrrzlnbr{bre

Tenyrecrr KaApoB - ABrrxeHlre pa6ornuroe s/uz rnrara) {pexAeHur.
Teryrecrr KaApoB s MEV (IICO r. TaraHpora) orcJrexuBaercr flyreM pefr4crparuru yBonbHf,rorur.D(c{ r.l

qTo Ha MecTo yBonr{Bluerocr upr4HLIMaeTcr nosrrft pa6oTHI,IK,

roroprrfi rroKzl3brBaer rrr{cno yBoJrbuenufi ra
AaHHoM cnyqae ga 20 I 8 ro4 .) n [poIIeHTax or cpeAHero qucra 3arurr6rx B ror xe [epr{oA, paBeH:

36 I 321 x 100 %o :ll'2 Vo. (9r,Ic.no ynonrnenr,rfi ra nepuo4) / (Cpeayw. rrncreHHocrb nepcoHana sa nepuo4) x 100%.

, rroKa3brBaer AoJrro pa6orHr,rKoB,
yrrpexAeHl,I[ B rerreHr.re nocJreAHero noJryroAn{: 32ll 360 x l00Vo:89r2oh. (r{ncnenuocrb pa6orHuKoB, n
reqeHue KaK MHHI,IMyM rIocJIeAHero uonyro4ru) / (r{uclo pa6orH[KoB, rrpr,rHrrbrx noJrroAa Ha3aA) x l00oh.

B MEy (IICO r. Tarauporu npeAycMorpeH npeAeJreHHbrfi nora:arerb reK)rqecrr,r KaApoB - or l0 uo I
aHa.fioruqHo [oKa3areJllo no orpacJrl4, Pyxonogcrno MEy (IICO r. TaraHporaD crpeMr.rrcr K cH]rxeHrrro reK)Aecrr{
nocKonbKy rroJraraeT, qTo oHa cJrr,rruKoM BbrcoKa EJJfl. oTpacIrn,

5.1.-5.3. Baedpenun nesaeucuuoit cacmewb, oqeHKu Kaq oa paflomu opzanusuquit, npedocmaennruu4ux coquunbHue
aKlnqat onpedetenue Kpumepues oQQexmaenocmu pafiomu maKux opzaauru4ufi, I mort qucne eeedeuue
peilmuuzoe ux denmanonocma

C qenrro [oBbIIueHI{l KallecrBa npeAocraBneHr,rfl ycJryr n cQepe corlr4irnlHoro o6crryxrleanlrf, Ha ocHoBe
orleHKlr KarrecrBa pa6orrr oprannsaqlrfi rlpoBeAeHa cJreAyrorqaf, pa6ora:

IvIBy (dICO r. Taranpora> ola3blBaer co4eficrwu B AeflrerbHocru O6rqecrBeru{oro coBera no npoBeAeHriro Hegasucnvrofi
KarlegrBa pa6oru oprarunau,fi no o6ecneqeHlrrc oIIeHKn KarrecrBa pa6orrr MyHr{ur4nzurbHbrx yqpexAeuraft ropo4a
oKa3bIBaIouIIrx coq[anbHble ycnyil,I HaceJIeHIrIo a cQepax o6pa:onaHur, KyJrbrypbr, Qr,rsr.ruecxofi Kynbr)ipbr r,r c
3ApaBooxpaHeHvIfl, vI coquilIbHoro oocnyxtmauu.f,) u o6ecneqBasr opruntsa4,roElcrexril,FrecKoe conpoBoxAeHr4e.

Mlty (d-lco r. Tarauporar o6ecne.umagr ofl<pbrrocrr u Aocryrlrrocrb runfupnaar+u,r o AerrrerbHocru yry€](AeHr.rf,: runhpr
AeflTerbHocIr.IIMEY<d{COr.Taranpora>parueqem rmunrppuarg,roru+xqeHAil(ypexAeril.r4uaorpura,ranrnrxcafi.ro< opranon
r unQopuaqnoHHo - TeJreKoMMyHr,rraqnonnoft cerr,r <I,Inrepner>.

IIo pesylrraraM AaHHrIX qpoBeAeHHoro aHaJru3a BblrroJrHeHlrr MyHr,rrpllilrrbHoro 3aAaHr4r Ha oKutgaHue
ycJryr rpaxAaHaM [oxI,IJIoI'o Bo3pacra rr krHB€InuAaM, ceMbflM c AerbMn MEy (IICO r. Taraupora), Bhrf,BJreHue cyqec
npo6nervr u nplt neo6xoAuMocrl,I npuHrITI,Ie coorB€TcrByroqrrx Mep, uoKa3arerrb BhmorrHeHrrr oGreua MyrnltpfiarbHoro :

cn rennriiuepuo4 cocraBurr - 100,0yo.
Opraruasonam uHQoprvrarg,Iorulopa:rxcrune.nrnoft pafura o cr{creMe coq{aJrbHoro oOclt1aruBamu B rDpoAe Taranpore,

ycroBI'IrD( rpeAocr.lBlleliltf, coI[IiuEIIbx yclyr onpeAelleHl{e cocrana ruQopuaar4 rrolJrexarqef oorsare.nHronry orD/6rtril(oBarilm;
AonoJIHI'[elIbHbx Mep IIo tuttpopwponamro HiIceleHIIt u oQnAmmrrx crpyKr),p o AefiTeflbHocfl4 uo corg.rarnuouy o6cryr

uJlyl tl goulaBJl'lgl;

Bcero,
qen.

,qo 30 ler 3l-40
JIET

4l-50 rer 5l-55
JIET

Crapue 55

JIET

Co{naruure pa6ornrmr,r 321 l8 78 9l 92 42
MeAnr[ascrue pa6orHuK[ l8 0 4 8 3 J

Hroro: 339 l8 82 99 95 45

Aom or o6ueft.rucreHHocru, s o% 10001o 5,3oh 24.20 29,20 28,OVo 13,3Vo



BKIIIoqU Lll{r€pl{er-peqpcbl; ycralroBflelil,rc orBsrcrBeuHocrr{ 3€rHer4cno[reHr,{e upeD/cMmperilDD(rpeSonaruri: g MEY <d{CO r. Tara$porarl
ranpprraarqaoruroptl3htcHlrrellbH€ul pa6ora no Bonpoc€M cor[4arrrHoro o6cJr1ar<rnarillx BeAercr no cJre4/rcqrrM HaupztBrreHr,rru: :aarJts6:n4

B roM tMGIIe cIeH&I o pa6ote yspCIqeH.fi; JtrIttrctrl npr4eM rpaqaE KoHcyJrbraruM n ruerfumrorra pe)ron4e; njbmKarf{,r 4 I
uHrepBbro B cpeAcrBa( rr,racconofi runfoprvrar+a4 rrcloJrb3oBruilre Zrrrepner-peclpca-

B qentx noBbIIueHI{rI unrpopuuponaHHocrr.r norpe6urerefi coqraanurrx ycJryr u o6qecrseHHocrr,r o 4errelrlrocr4
yqpexAeHls, MBy dICO r. Tarauporo peryJltpHo upoBoAur nn$opuaquourfro KaM[aHrrro B cpeAcrBax 1,,racfonod
rnrpopruaqura, B ToM ql,Icre c I{crloJlb3oBaHzerr,r znQopuarlr{oHHo-TeJreKoMMyHr.traqrzonHoft ceru <I4mepHer)): B ueu{rffir{
ITBAaHLI{X - nocrof,HHo, nepuoAruHocrr I pa3 B Mec{rl; Ha paArro - rocro{HHo, neprroAr{rrHocrb I par r HeAend; H4
oQrlqraanurou caftre - [ocrorHHo

B B.tZ.2Ot3 Ns 442_03 (06
coqrr€rJrbH 23.1, <HesaBvcuMafr oueHKa
oKa3aHrnfi eHHbrMId COBeTaMr,r tto ee npo ,

npoBoAlrTcr He qaule (IeM oAr4H pa3 B rOA r,r He pexe qeM oAr,rH pa3 B Tpu roaa.
HeganucuMas oUeHKa KaqecrBa oKa3aHI{t ycnyr B orHorueHr4r4 MEy (IICO r. TaraHpora> 6una upoBeAeHa e rxoHe 20141

roga; Qenpale2016 roAa; Mapre 2017 roaar.r Mapre 2018 rola.
flo pesyruraraM [poBeAeHHoro obruecrBeHHoro KoHrponr, cocrorJrr,rcb:
I oKoJI or 23.06.2014lrs 7 saceAaHu.r O6qecrseHHoro coBera .urr ':oueHKr,r 4a Taraupora, oK€BhrBaroq[x coquanbHbre ycnyru Hacenequro BcQepax cnopra, 3ApaBooxpaHeHvrfl. w couuzurbHoro o6cryxmaHfis) s

pe3ynbrare:
- npuruIro O6ulecrueHr+rM coBeroM peltreHue cqurarb orIeHKy KaqecrBa pa6oru rro oKzraHr{ro ycnyr MBy nIIpO ..

Taranporo yAoBnerBopr,rrelrnofi ;

Hpora) I4saH.reHKo I4.p. sai
Bp)^teHo 6raroAapcreeHHoe

Tarar$ora,j
u crppra,

rKr{ KarrecrBa oKa3aHr{r ycnyf MyHr,rqrlnrurbHoro 6roaxe{Horo
) IpexAeHI'IJI <Ileurp coqua.JlbHoro o6cnyxrmauilt rpaxAaH rroxr,rJroro Bo3pacra v rrHB€rrrLrAoB ropoAa Taranpora no r.loraM

6 crarru 23.1 @e4epalbHoro 3aroHa or 28.12.2013 Ns 442_ ,

cczEcxofi Oe4epaquu>, npuKina MranrpyAa poccu{croi
efi, xaparrepr.r3yroqux o6que Kpr,rrepr,ru oUeHKr.r KaqqcrBa

- uer KTI'IBHocrt4 AetrenbHocrl,I MyHr,rulrnulJrbHoro 6ro4xernoro yqpexAeHr4r <IlenrpcouuanbHoro iloxr{Jroro Bo3pacra r,r }rrrBnJrr4AoB fopoAa Taraupora>, Ar,rpeKropa yqpexAeHli, ;
Kpr,rrepr,rr{ Ilx 4enHoft negasucr,rMoil oueHx
ropoAa Taranpora or 26.04.2013 Ne 1336
eQr[exrurnocrr.r r.r KarrecrBa ycnyr n cQepe c
Taranpor> (2013-201 8ro4n), uplnasa VC3H
AetreJrbHocrz MBY (IICO r. Taranporo), Al{peKropa }qpexAeHr.rrr r4 Kpr.rrepr,reB r{x orIeHKr{)).

- rroK{BareJrr{ orleHKrr KarrecrBa pa6orrr MyHr,ilItr
o6crryxruauux rpaxAaH floxrlnoro Bo3pacra r{ unBarrr{AoB rop
B rlenflx pearnr.Barlr4H rroAlyHKra (K) [yHKra I yrasa llpesn4e
peaJrr,Barluu focyAapcrBeHnofi coqr,ranrnoft nolutraKr,r). B c
(DeAepaqnu or 30.03.2013 ]\lb286 <O $oprrar,rpoBaHr.rr{ He3
oKa3brBaloqux coqrraJrbHbre ycJryrrl), llplma:orvr Munrpyaa poc

2. BHesaHoe TaraHpora,
oKa3brBaroulrrx couu u cflgpTa, 

I

3ApaBOOxpaHeHVs 14 C

- noKa3areJlll 
- ,KI{ KaqecrBa oKa3aHI{t ycnyr MyHrrqrrrulJrbHoro 6ro4xer{roro iyspexAeHl'Is <IIeHrp coqrl€lJlEHoro o6cnyxrzranurl rpaxAaH nox[Jroro Bo3pacra u uHBanr4AoB fopoAa Taranpora no r,rr$rarr4

P"-.:A:'1"::::3"i:T::-lY-i:"^_1l1ll_p:-"tuIIuI{ 
rlacrr.I 6 clarru..23.r <Delepamnoro 3aKoHa or28.12.2013 Ntf42-(D3 (06 ocHoBax coqrrzurEHoro o6crryNmanur rpaxAaH e poccrficxoft Oeaepaqur{), npuKa3a Mnnrpy,ua poccrEQrofi

(De4epaquz or 08.12.2014 Jrlb 995H <06 yreepxAeHllu noxagareneft, xapaKreplr3yrourx o6ulre Kpr{repr{u orIeHKr{ KaqeprBa
oKa3aHr{fl ycJryr opraHrc a\LrflMu coqpraJrbHoro o6cnyxrmaHur) ;- IIeJIeBbIe noKa3areJll{ sQQerrrmnocru AeflTenbHocrr.r MyHr,rqu[€IJrbHoro 6roAxenroro yqpexgeHr.r, (IIgHTp
corlr4aJrbHoro o6crryxunanur rpaxAaH rroxrrJroro Bo3pacra
Kpr,rrepl,I[ lrx orIeHKL rro I{ToraM npone4eunofi negasucld\,roft
ropoAa TaraHpora or 26.04.2013 Jle 1336 <06 yrnepx4
oQQerruauocrr,r r.r KarrecrBa ycJryr a csepe coquanbHoro o
Taranpor> (2013-20l8ro4u), npurcara yC3H or 31.07.2013
Ae.rrrenBHocru MEY (IICO r. Taranpora)), ArdpeKTopa yqpex.qeHur Lr Kpr4repr.reB Lrx orleHKrr).- noKa3arenrl orIeHKu KaqecrBa pa6oru MyHl{IrrluanbHoro 6ro4xerHoro frpexAeurd <Ieurp coquanbr[oro
o6uryxunauut rpaxAaH noxluoro Bo3pacra rr r.rHBarrrrAoB ropoAa Tarauporu no r,rroraM nponeqeuuofi nesasucn{ofi oqelrrcu,

7



B rrentrx pear (KD rryHKra I Yxaga flpesra4enra Poccuficrofi OeAepauuu or 07.05.2012 Ns597 <O uepax no
pezlJll{3arprri coqua.nrsofi rroJurrr,rKrd)), B coorBercrBrrl c [ocraHoBJIeHIceM flparurenncrna Poccufcrofi
@eqepaqura or 30.03.2013 N286 <O $oprr,rupoBaHr{rd nesanncrnuofi cr{creMbl oIIeHKI,I KaqecrBa pa6oru opranus@uuft,
oKzrbrBaroulrrrx coquuurbHbre ycJryru), flprzrasorvr MraHrpyaa Poccuicroft OeAepaquu ot 30.08.2013 lllb 391a.

3. BrresAHoe 3aceAaHr{e O6rqecrseHHoro coBera AJrr oqeHKr{ pa6oru MyHr{qnrraJrbHbrx yqpexAenuE r, Tararfpora,
oKa3brBaroqrlrx coqlraJrbHbre ycJryrr{ HaceJreHr{ro n cQepe o6pa:oeanur, KyJrbrypbr, rpusr,rvecrofi Kynbrypbl Ir crfopra,
3ApaBooxpaHennsv coqu€rnbHoro o6cnprflBaHr,rx (Ilpororol or 12.03.2018 Ns29 n pe3ynbrare 6unn yrnepxgenu:

- rroKa3areJrr.r, xapaKrepr,r3)roq[e o6que Kpr{repr,rr4 oqeHKr.r KaqecrBa oKa3aHlrr ycJryf MyHr,rqr{naJlbnoro 6rogxeluroro
yqpexAeHuf, <Ilenrp coulliurbHoro o6crryxmaru4r rpaxAaH rroxrlrJroro Bo3pacra r{ r.rHBaJrr,rAoB fopoAa Taranpora no uforau
npone4eHuofi nesasncl4l,Iofi oueHKlr, B rIeJUrx peaJrr,Barlufi .racrn 6 crarbrr 23.1 @e4epalbHoro 3aKoHa o128.12.2013 N{442-
O3 (06 ocHoBax coqu€ulbHoro o6crryxloaru.rf, rpaxAaH s Poccnficroft @e4epaquw), qpr{Krna Munrpy,ua Poccuficxofi
@eAepaunlr or 08.12.2014 Ns 995H <06 yraepxAeHlul rroKa3arelefi, xapaKrepr,r3yroulrx o6urne Kpr4repr,ru orreHKr{ ra.lecrna
oKa3aHnr ycJryr opraHr,r3arl[sM[ coqr{aJrbHoro o6crryxmauuo;

- IIeneBbIe noKa3arenl,I aQ$exrnauocru AerreJrbHocrr,r MyHrrqu[aJrbHoro 6roAxernoro yqpexAeHr,rr nlfiartp
collrliulbHoro o6crryxrzaanut rpaxAaH noxl,rJroro Bo3pacra n v]f|lBaJflrzloB lopoAa TaraHpora>, AupeKropa yqpeNAertus D
Kpr,rreplrr4 Lrx orleH o[ neganucnraoE cr$aqvz
ropoAa Taranpora <06 yreepN4eu 6nuaHr{e
e1p(perrunnocru u coquaruuoro o6c <{'opol
Taranpor> (2013-2018ro4u), npnrara yC3H or 31.07.2013 J\!48 <06 yrnepxpLe:rrr4u ueneBbrx noxagareler sQQerrr.rngocru
Ae.rrreJrbHocrr,r MEV (IICO r. Taranpora), A4peKropa yqpexAerilr r,r Kpr,rrepueB r.x orIeHKr{).

sucr,rMoft cncreMbr orIeHK[ KaqecrBa pa6oru opranut[uuft,
oKa3blBzuoullx coquanbHbre ycJryru), flpuxasou Munrpyaa Poccuftcxofi (DeAepaquu or 30.08.2013 Ne 391a.

4.4. <Aaanu3 onuma paflomot MyHu4unaJtonotx yupeucdenufi cotquenbHozo oflcnyucuoanun no opzaausp4uu
p ad omot y u usep c umemo e mp emb ezo 6 o3p acmb)

B qenqx coquaJlbHoro 4pocBeIueHI,Iq u o6pa:oranurr rroxr,rJrbrx nroAeft r,r r,rHBaJrHAoB, BoBJrer{eHrrr yN. B qQepy
nolnoqennor rpax4aucxoft AetreJlbHocrr.r, pa3Bu'Iufl rnopvecxofi r,r coqlra-truofi aKT[BHocrtr, nonrrrseHnx
uuQopunponaHHocrll lr npanoeofi rpaMorHocrlr c 01.01.2016 roAa B MEy (IICO r. Taranporo co3AaH <Yrrlzneppurer
rperbero Bo3pacra) (aalee - Ynrzrepcurer).

Ynurepcurer flBlrflercfl. - I,IHHoBaIIuonnoft rpopvoft coqnamuoro o6crryxunaHr,rr, [pe4ycMarpr{Baorqefi co4eftcr]nue n
noJryrIeHuI,I ycJryr rro pacKpblrlzlo BuyrpenH u norpe6nocrefi rpax4an [oxrrJroro Bo3pacra u ranranzfton c
Ilenbro rlrx aKTT,IBI,BaIIUT{ r,r caMopeulJru3arJuu B HnOrO O6IIIeCrna.

<Ynranepcurer rperbero Bo3pacrD) rar,reer 8 Qarynrreroa:. $aryrurer <Ynr.rsepcaJrbHbre 3HaHtrrD
. tlarylrrer <ZnQopMarlrroHrrbre rexHoJrorrrr{)
. $axylrrer <ZxocrpaHHbre r3brKrlD)
. Qarylrrer <ZcropuqPocciu rr KpaeBeAeHrrr)
. Qarylrrer <Tearpa.ubHo€ r{cxyccrBo H aKTepcKoe MacrepcrBo)
' Qaxynrrer <3goponufi o6pas xI{3HI{ I{ ocHoBbr Oe:onacnocrlr xrrrcHeAef,TeJrbHocrr{)). t$axynrrer <Jlnreparrypa v ucKyccrBo)
' Qaxynrrer <CoqraanbHo-rlpaBoBble u corlr{aJrbHo-nclitxoJrorrFrecKue 3HaHr{Jr))

<YHruepcurera rpefrero
neHcr{oHep, r.r3 KoTppbrx

errreHr{rr, o6opy.uonafrnrre
, lIK, rele- r.r BuAeo-aflnaparypa r{ T.rr.

- 5.f0 <Opzanusaqun uuQopuaquoHHo-puvbtcHumerbHort paflomor o cucme.ue coquunbHozo odcnyucaeqaan,
6 ud ax u y cn o s unx np e d o c maene H un c o q uut b HbN y cny a,

Boupocrr uuQopruauuu - creMrr KaqecrBa MyHlrqunaJrbHoro 6rogxeuroro yqp€xAeHrzrr
<Uenrp couuaJrbHoro o6crryxun Ta v vrHBaJrvrAoB ropoAa Taranpora>, raK KaK 6ei n:panrfrrno
opraHl,BoBaHHoft lruQopuaq[oH cneqr,rrb KaqecrBo rr AocryrrHocrb npeAocraBJrreMbrx ypnyr,
coorBercrByloqee 3anpocaM r.r HyxAilM norryrvareneft corlr{anbHbrx ycJryr.

Cocro.f,Hue rurQoprr,raqr,rr,r o6 yvpexAeuvv u npaB:rutax npeAocraBneHr,r{ rpaxAaHaM noxr{Jrofo Bo3pacra r,r r,rHBiurF.rAaM
coquanbHblx ycJryr coorBercrByer rpe6oaaHzana Oe4epaauroro 3aKoHa Pocclrficroft OeAepaqlru 

- "O 3arrlnre npaB
norpe6r,neleft".

ra) r,r3JroxeHbr cneAyroque rpe6onauur x uuQoprrlaryrq:
HarrMeHoBaHr,re r{ MecroHaxoxaeHr{e arc6ulr cnocd6ou,
rrpeAocraBnflrr no rpe6oBaHuro nolyrareleft coqualfHux
Mbrx ycJryrax, rro3BoJurroulyo lrM cAenarb rouuerenfnrrft



6) cocrae r.ru(poprvraqun o6 ycrryrax (n coornercrsuu c @eAepaJIbHbIM 3aKoHoM "O satqure npaB norpe6ute[reft")
BTIIOqAET B CEOf,:

- [epeqeHb ocHoBHbIX YcnYr, [peAocraBJlf,eMblx yqpe)KAeHHeM;
- xapaKTepucrr,rKy KalKAofi ycJrytu, o6racrb ee rlpeAocraBrreHvrflvr 3arparbl BpeMeHu Ha ee [peAocraBneHlle;
- B3aIrMOCBr3b MeXAy KaqeCTBOM yCJryrur, yCJrOBrrrMrr ee [peAocTaBneEvls u cTolIMocTbIo;
- Bo3MoxHocrb noJr)^reHrrfl oqeHKLr KaqecrBa lr AocrynHocrH [peAocraBJIeHLIt coqrranbHoft ycJryrl,I co crqpoHbl

IIoJD raTenr coqrraJrbHbrx ycnyr;
- ycraHoBleHlre B3ar{MocB.rr3rr MexAy qpeAJroxeHHofi ycrryroft n pearrbrrbrMlr rrorpe6HocrrMr4 [oJryrrarerr coquar{urrx

ycJryr;
- rrpaBr,ua lr ycnoBr,rr srpQerrurnoro u 6egoracHoro rrcrroJrmoBaHlr.n ycnyr;
- rapanurftrnre o6f,3arenbcrBa yqpexAeHufl - r{cnoJrHr4TeJrr ycJryr.
Pa6ora MBy (IICO r. Taranpora) perynf,pHo ocBerqaercr B cpeAcrBax llaccosofi uuQopuaquu, na oQuquarirnorra

cafire ropo4a Taranpora u cafire )qpexAeHr4tr.
Hacelenrae ropoAa AocrarorlHo xopouo raHrlopuuporaHo o BuAax corrr{urJrbHbrx ycJryr, ilpeAocraBJrfleMbrx HaFr.rMH

coTpyAHI{KaMI'I.

5.11. <Anatu3 Kaqecmna u docmynHocmu npedocmaoneHun coquoJtbHbrx ycnyz HaceneHutu (npoeelenue
co4uono?uvecKozo ucanedosaHun cpedu nonyqameJteil ycnyz op?aHu3aqufi coquanutoeo o^cnyucueanun)>

flolurnxa MyHnlluniulbnoro 6roAxerHoro )r.lpex4eurar <I-lenrp cour4uurbHoro o6cnyxunaur.rJr rpax(aaH noxynoro
Bo3pacra I{ I,IHBanI,IIoB ropoAa Taranpora> e o6racru KarrecrBa r{ AocrynHocrr,r npeAocraBJreHurr corlr{arrbHbrx ycnyr
rlpeAcraBnter co6ofi ocHoBHbIe IIeJII', 3aAaqLI I{ qpl,IHur,rrrbr Ae.rrreJlbHocr[ yqpexAeHr,rrr, AoKyMeHTaJrbHo oQopvneHrpre u
lpururrbre r o6.f,sareruHoMy BbruoJrHeHr4ro B )ApexAeHutr:

- oxBarblBaer Bce HanpaBnenua AeflTenbHocrr{ yrpe)KAeHuJr r.r coorBercrByer uorpe6nocrf,M rr 3a[pocaM nonyvafenefi
corllrarrbHbrx ycJryr;

- coAepxrrr o6r3arenbcrBo pyKoBoAcrBa )rupe)KAeHrlr ocyruecrBJr{Tb rrocrorHHoe ynyqrueHue xauecrna o6cly
uonyrarenefi coquzrJrbrrbrx ycJryr;

- BHeApterct Bo Bcex crpyKTypHblx [oAptl3AeJreHr,nrx )rupexAelJllrfl, 14 perynflpHo [oABepraercf,
rocrosnnofi aKry€IrrbHocrrr u rlpuroAHocrr{.

aHanv3y Ha [peA]\4eT ee

Peanugaqras noJII{TLTKI{ }qpexAeHr,r.{ s o6racrr4 KaqecrBa o6ecue.reHa neo6xo4aruuMl.r pecypcaMu (xagpo{rrun,
Marepu€urbHo-TexHr,rqecKLrMu, r,rn(poprvraqr,roHHbrMlr ra Apyrnr\,rn).

Ars errnorHenvfl rrpuuttrofi yvpexgeHl{eM IroJIIdrr{Kr{ B o6lacrlr KaqecrBa r{ AocryrrHocrr,r npeAocraB+eHzrr
collt4anbHblx ycJryr, nepeA noApa3AeneHvaMkrv cnyN6arr,rn yqpexAeHr,rr craB.rrrcf, 3aftaqn Ha KolrKperHbre uaHoBbre uepuQgrr n
npu ueo6xo4r,rMocrr,r cBoeBpeMeHHo yrorrrutrorcr r.r KoppeKTr{pyrorcr pyr(oBoAcrBoM ) rpexAeHut

B yrpexaeul'Iu qpoBoAtrct Mepoupufltur, o6ecneulmarorlrre rroHuMaHr{e, noAAepxKy rd pealrr,rsarlruo noJrrrrrFo4 B
o6nacrri KarrecrBa BceMr,r corpyAHrrKaMr4 )qpexAeHr.rr.

OcHosHbre IIeJII,I tIoJIIrrrrKI{ ) {pexAeHru n o6racru KaqecrBa rr AocrynHocrr,r rlpeAocraBneHr,rr coqrraJrbHbrx ycJryr
oTpaxaror cneAyrcrque Bo4pocbr:

- o6ecne.reHue nocrof,HHoro y.(oBnerBopeHr4Jr uoJr) rarenefi coquanbHbrx ycnyr upeAocraBJrreMbrMr,r ycJryraMl,r;
- noBbIIueHI{e KarlecrBa ycJryr I,I st[Qexrmnocru (peeylrrarrunocru) I{x flpeAocraBneHur;
- npuIUIrLIe npoQr,uarruuecKlD( Mep ro [peAyrpexAeHr,[o unu yperyJrrapoBaHr,ro npereu:nfi u xalo6 uorryuatelefi

coqrrzlJrbHbrx ycJryr;
- npoque Bonpocbr, orpuDKarouue cueryrQnxy Ae.flTerbHocrtr ylrpe>Krer'nr^.
Ocnosrrrluz 3aAarlaMu AetreJlbHocrz )qpexAeHlu s o6aacrz KarlecrBa r.I AocryrlHocrrr coq[aJlbH.brx ycnyr, .f,Bnf,rcTqrr:

- ocylqecrBnenue erf$exTllBHoro Kolrrpont 3a rexHl{rrecKr{Mr{, opraHu3arlprouHbrMr.r a \pyrr4Mr Qarropauu, Bnurroqn{r4 Ha
KaqecrBo r{ AocTyrrHocTb npeAocTaBJr{eMbrx coquarrbrrhrx ycJryr;
- rlpeAorBpalqeHue w//IycrpaHe]Jue mo6rrx HecoorBercrBuityctryr ilpe$bflBnfleMhrM K HrrM rpe1onayuav;
- o6ecneqenne cra6r,urrHoro ypoBHf, KaqecrBa r4 Aocry[Hocrr.r corlrlttrrbrtrx ycnyr;
- peureHue Apyf[x 3aAarr, orpaxaroqro( cnequQury AefiTeJrbHocrr.r y.rpex4eHufi.

Ocnonnrre npr,rHur,rrrbr Aef,TeJrbHocrr{ )qpexA€Hr4rr
- flpuopr,rrernocrr rpe6osaHr,rfi (saupocon) nony

corlrraJrbHblx ycnyr, To ecrb o6ecne.{eHr,rr yBepeHHocrrl
UpU rIx npeAOCTaBneHIrII]I;

- [peAynpex4eHue npo6neM KaqecrBa 14 AocrynH
sru npo6leuu 6y4yr flpeAyrrpexAarbcr, a He BbrrBJrrrbc

- co6mo4enue floJro)KeHufi nopuarrnHlrx AoKy
rrpeAocraBneEr4s y c ny | ;

- o6ecneqenHocrb yrrpe)(AeHrrr coorBercrByroul
(6asonoft r o[eparrzBHofi raH$opnaaqzeft, rexnu.recxofi
KoHTpoJrfl, lrrorax oUeHKu KaqecrBa Lr Ap.);

- qerKoe pacnpeAeneHr{e noJrHoMortttfi u ornercls
BJrr,Drroqyrc na o6ecneqenr{e r{x KaqecrBa;

- o6ecue.reHze rra.rHoft orBercrBeHHocrl{ Kaxro
coqeTaHuu c MaTepxanbHErM rr MopuurbHErM cTr4MyJrr.rpoBa

- AoKyMeHrzrnrnoe oQopuleHr.re npaBnn Lr MeroAo
- ooecnerreHr,re rroHr{MaHr,rr BceMr,r corpyAHr.rKaMr,r

KaqecTBa.

xrqaHut



floprqor r,r cuoco6rr (ruerogrr) peanrcauuu 3aAaq u npLIHIIurIoB AetrenbHocru MEy (IICO r. Tarauporol n

KaqecTBa,

tlpu onpeAeaeHurr noJrlrrnKr,r yqpexAeHr,rr n o6nacru KaqecrBa [r Aocry[Hocru co[LranbHblx ycJryr, opraHIBarIIM

ro KaqecrBy lr AocTyrrHocrr,r corvraJlbHblx ycJryr, ylmLlBaercf, prl OaKropon (xpnrepuen) paSnuwtOrO xapal$epa,

3HarrurerbHofi uepe BJrr{r[or Ha KarrecrBo qpeAocraBJureMbD( ycJryr. flpaoralruufi ) rer grID( i[arropor,
noBhrrueHlrro KaqecTBa ycJryr.
OcnogrGrr{u Samopauu .f,BJrrrorcr:

- HaJrr{rrue ll cocrof,rrr{e AoKyMer{rarryrrr, B coorBercrB}rr,r c roropofi r[ymquonupyer ) rpexAeu]re;
- ycJroBrrr pa3MerrleHwr yryexAeruI';
- yKoMrureKToBaHHocrb ) rpexAeHurr c[erryraJrucraMu ur vDt rranuQrraqu.r;
- cneruanbnoe u ra6enruoe rexHr{rrecKoe ocHaqeHr{e yqpexAeHn (o6opyaoaanne, npu6oprr, afluaparJ{pa u r.A.);

cocrof,Hue unr[oprraaulu o6 yspex,qeHl{I{, uoptAKe rr rrp:tBllrla>( upeAocraBJleHut ycJryr noJr] rareJUIM
ycrryr.


